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3axoH P® ot 07.02.1992 N 2300-1
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7 cbeBpansa 1992 roga N 2300-1

POCCUNCKASA ®EOEPALIUSA
3AKOH

O 3ALLMTE NPAB NOTPEBUTENEN

Cnncok N3MeHsIIoLNX JOKYMEHTOB
(B pen. PenepanbHbix 3akoHoB oT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, ot 30.12.2001 N 196-93,
o1 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-93,
oT 25.10.2007 N 234-$3, o1 23.07.2008 N 160-®3,
oT 03.06.2009 N 121-®3, o1 23.11.2009 N 261-®3,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-93,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-03,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
oT 05.05.2014 N 112-®3, o1 13.07.2015 N 233-03,
o1 03.07.2016 N 265-03)

Hactodwun 3akoH perynupyeT OTHOLLEHWSs, BO3HMKAlLME Mexay MoTpedbutenamMm u U3roToBUTENSIMMU,
WCMOMHUTENAMK, MMNopTepaMu, npogasBLaMu Mpu MNpodaxe ToBapoB (BbIMNOMHEHWM paboT, okasaHuu Yycnyr),
yCTaHaBNMMBaeT npaBa MoTpedutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexallero KavyectBa MU
©e3onacHbIX ANs XW3HKU, 300POBbSA, NMYLLIECTBA NOTPEOUTENEN 1 OKpyXatoLen cpeapl, MonydYeHne nHgopmaumm o
ToBapax (paboTtax, ycnyrax) n o6 ux n3rotoButensax (MCNonHUTENsX, NpoaaBuax), NMPOCBeLLEHNE, TOCYAapCTBEHHYHO
1 OOLLECTBEHHYHO 3aLLMTY X MHTEPECOB, a TaKKe onpeaensieT MexaHu3m peanv3aummn 3Tux npas.

(B pea. PegepanbHbIx 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

OCHOBHbIE NOHATUSA, UCMONb3YyeMble B HACTOsILLEM 3akoHe:

noTpebuTens - rpaxagaHuH, WMEIOWMIA HamepeHue 3akasaTb unu npuobpectn nnbO 3akasbiBalOLLMNA,
npuobpeTaloLWwnii UM UCMOoMb3yLWMIA ToBapbl (paboTbl, YCNYrn) MWCKMIOUYUTENBHO AN fWMYHbIX, CEMEMNHbIX,
OOMALLHWX U UHBIX HYXX[, HE CBA3aHHbLIX C OCYLLECTBIEHNEM NPEANPUHMMATENbCKON OEATENBHOCTY;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

N3roToBUTEMb - OpraHu3auMs He3aBMCMMO OT €€ OpraHM3auuoHHO-NPaBoBOM opMbl, a Takke
VHOMBUAYanbHbIV NPeanpuHMMaTeNb, NPOM3BOASLLME TOBapbl ANS peanu3auun notpebutensam;

(B peqn. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMONMHUTENb - OpraHM3auus He3aBUCMMO OT €€ OpraHu3auMOHHO-MpPaBoBOM OPMbI, a Takke
WHOMBMAYANbHBIN NpeanpuHUMaTenb, BbINOMNHAWOWMWE paboThl MNU OkasbiBaloWme ycryru norpebutensm no
BO3ME3HOMY [OroBOpY;

(B pea. PegepansHoOro 3akoHa ot 17.12.1999 N 212-93)

npogasel, - opraHu3aLuusi He3aBMCUMO OT ee OpraHN3auMoHHO-NPaBOBON hOPMbI, @ TaKKe UHANBUAYANbHbIV
npeanpvHUmarTenb, peanuaylolime ToBapbl NOTPeEOMTENAM NO A4OrOBOPY KyNMNu-MPOAaXW;
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3au yTpatun cuny. - PegepanbHbii 3akoH oT 21.12.2004 N 171-93;

HegocTaTtok ToBapa (paboThl, ycnyru) - HECOOTBETCTBME ToBapa (paboTbl, ycnyrv) unu obsisaTtenbHbIM
TpeboBaHVAM, NPeLYCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBIEHHOM MM MOPSIAKE, UK YCIoBMAM AOroBopa (Npu 1x
OTCYTCTBUM WIM HEMOSHOTE YCIOBUI OObIMHO NpeabsaBnseMbiM TpeboBaHusAM), Unu Lensm, Ansa KOTopbiX TOBap
(pabota, ycnyra) Takoro poga OObIMHO MCMONb3YETCs, UMM LEensMm, O KOTOpbIX npopaBel (MCronHUTenb) Obin
NnocTaBrfieH B M3BECTHOCTb MOTpebutenem npu 3aknyeHurM [oroBopa, unu obpasuy u (MnmM) OnucaHuio npu
npogaxe ToBapa no obpasuy u (Mnu) No onMcaHuio;

(B pea. PegepanbHbix 3akoHOB oT 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)

CYyLLeCTBEHHbIN HedocTaTok ToBapa (paboTbl, ycnyrn) - HeyCTpaHWMbIA HEeJoCTaTOK WM HegoCTaTok,
KOTOpbIA He MOXeT ObITb ycTpaHeH 6e3 Hecopa3MepHbIX pacxodoB MMM 3aTpaT BPEMEHWU, WM BbisSIBASIETCA
HEeOOHOKPAaTHO, UNN NPOSIBNAETCS BHOBb MOCMEe ero ycTpaHeHu s, Unu apyrue nogobHele HeJoCTaTKu;
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(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-03)

BesonacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, YCnyru) Ans >KU3HW, 340POBbS,
umyLLlecTBa MNOTPeOUTENS U OKpyXawlen cpedbl Npu OObIYHbIX YCIOBUSIX €ro WCMOMb30BaHWS, XpaHeHUs,
TPaHCNOPTUPOBKU 1 YTURM3aUMK, a Takke 6e30nacHOCTb NpoLuecca BbINONHEHUSA paboThl (OKasaHus ycryri);

YMNOfIHOMOYEHHas M3roToBuMTeNneM (MpoAdaBLOM) OpraHu3auusi WnuM  YroriHOMOYEHHbIA  U3roTOBUTENEM
(npoaaBLoOM) HAMBMAYanbHBIA NPeAnpUHUMaTENb (fanee - ynorHOMOYEHHas opraHn3aums Uy ynormHOMOYEHHbI
WHAMBMAYaANbHBIM MPEeAnpUHUMAaTenb) - OpraHusauusi, OCYLLECTBASIOWAsA OnpedeneHHyl AesTenbHOCTb, Unu
opraHusaumsi, cosgaHHasa Ha Tepputopum Poccuiickon depepauumn marotoButernem (NpogasLoM), B TOM 4uche
WHOCTPaHHbIM  U3roTOBMTENEM (MHOCTPaHHbIM MpPOAABLOM), BBIMOMHALWNE oOMNpedeneHHble  OYHKUMM  Ha
OCHOBaHWM [JOroBopa C u3roToButenem (MpodaBLOM) M YMONTHOMOYEHHBIE MM Ha MPUHATUE W YAOBNETBOPEHME
TpeboBaHuA nNoTpebuTenen B OTHOLWIEHUW ToOBapa HeHagnexalwlero kavectsa, JmMbO WHAMBMAYaNbHbIN
npeanpvHuMaTernb, 3aperMcTpupoBaHHbIN Ha TeppuTopun Poccniickon degepaumm, BoINONMHALWMI ONpeaerneHHble
YHKLMN Ha OCHOBaHWMM OOroBopa C U3rotoBuTenem (MpPoaaBLOM), B TOM YMCME C UHOCTPaHHbIM M3rOTOBUTENEM
(MHOCTpaHHbIM NPOAaBLIOM), U YNONTHOMOYEHHBIN UM Ha NPUHSITUE U YOOBNETBOPEHNE TpebGoBaHUi noTpebutenen B
OTHOLLEHUN TOBapa HeHaanexallero Ka4ecTsa;

(ab3aL BeegeH PepepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

UMMopTEP - OpraHM3auus He3aBUCMMO OT OpraHW3aLMOHHO-MPaBoBOM (YOPMbl UMW UHAMBMAYANbHbIN
npeanpvHUMarTenb, OCYLUEeCTBNSALWME WMMMOPT TOoBapa Ans ero nocrneaywllen peanus3auum Ha TeppuTopum
Poccunckon ®epepaumm.

(ab3au BeegeH dPenepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

Mnaga |. OBLUNE NONOXEHUS
Cratbsa 1. [paBoBOE perynupoBaHMe OTHOLLEHWI B 06NacTy 3almTbl NpaB noTpeduTtenen

1. OTHOWeEHUA B 06NacTh 3awuThbl NpaB noTpeduTenen perynupytoTcsa paxaaHCckum kogekcom Poccuinckon
dPepepaumm, HacToAWwmUM 3aKoHOM, OpyrMMy doedepanbHbIMU 3aKOHaMK (Jarnee - 3akoHbl) U MPUHMMaeMbIMKU B
COOTBETCTBUM C HUMU MHBIMW HOPMAaTMBHBIMM NPaBoOBbIMK akTaMu Poccuiickon ®egepaumm.

(n. 1 B pea. PeagepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MNpaeutenbctBo Poccuickon degepaumm He BnpaBe nopy4vaTtb deaepanbHbiM OopraHaM MCMONTHUTENBHON
BNacTN NPMHMMATL aKTbl, CoAepKaLlimMe HOpPMbI O 3aluTe nNpae notTpebutenen.

MpaButenbctBo Poccuiickon denepauun Bnpase usgasaTb Ans NnoTpebutens u npogasua (M3roToBUTENS,
WCMOSNHUTENS, YMNOMHOMOYEHHOW OpraHmM3aumMm WNn YNoSTHOMOYEHHOIO WHAUBMAYANbHOMO nNpeanpuHMMaTens,
uMrnoptepa) npasuna, obsasaTenbHble NpU 3aKMYEeHUM U UCMOMHEHUMU NyOnu4YHbIX OOrOBOPOB (OOrOBOPOB
PO3HUYHOW KYNNN-NPOAaXu, SHEProcHabXXeHNs, LOrOBOPOB O BbINOSIHEHUN PaboT 1 06 okaszaHuM ycnyr).

(ab3au BeBegeH dPenepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)
Ab63ay yTpaTtun cuny ¢ 1 aBrycta 2011 roga. - ®egepaneHbiii 3akoH oT 18.07.2011 N 242-93.

Cratbsa 2. MexgyHapogHble goroeopbl Poccurnckon ®egepauun

Ecnn mexayHapogHbiM goroBopom Poccuiickon depepauumn yCTaHOBIEHbI MHblE NMpaBuia O 3awuTe npae
notpebutenen, 4em Te, KOTOPble NPEAYCMOTPEHbI HACTOAWMM 3aKOHOM, MPUMEHSAIOTCS NpaBuria MexagyHapO4HOro
gorosopa.

CTtatb4a 3. [NpaBo notpebuTenern Ha npocseLLeHne B 06nacTu 3almThl Npae notTpebutenen

MpaBo noTpebuTeneir Ha npocBelleHMe B obnacTn 3awWuTbl npaB noTpedbuTtenenn obecnednBaeTcs
NMoCpeaCTBOM BKIHOUYEHUS COOTBETCTBYIOLMX TpeboBaHui B dhedeparnbHble rocyaapCTBeEHHble 0OpasoBaTesibHble
cTaHoapTbl M obpasoBaTenbHble MNporpaMmbl, a TakXke MOCPEACTBOM OpraHu3aumm cuctembl WHdopMaumm
notpeduTenen ob nx npaeax n 0 HeOOXoAUMbIX AEACTBUSX NO 3aLLMTe 3TUX NPaB.

(B pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CTtatbsa 4. KauecTtBo TOBapa (pabotbl, ycryrm)

1. Mpogaeey (ucnonHutenb) obsizaH nepepatb nNoTpebutento ToBap (BbINONHUTE paboTy, okasaTb ycnyry),
KayecTBO KOTOPOro COOTBETCTBYET [OrOBOPY.

Koucynsrantlliaroc

Ha/le)XHas IPaBoOBas MOAAepPKKa

www.consultant.ru Crpanuiia u3


http://www.consultant.ru/
http://www.consultant.ru/

3axoH P® ot 07.02.1992 N 2300-1
(pex. ot 03.07.2016) JokymeHT ripefioctassieH KoHcynbranTllntoc

"O 3ammTe npas notpeGurenei” [ara coxpanenus: 16.05.2017

2. MMpwn oTCcyTCTBUM B [OroBOpe YCMOBWIA O KayecTBe ToBapa (paboTbl, ycryrn) npogasel, (MCMOMHUTENb)
06s13aH nepepaTtb notpebutento ToBap (BbIMONHWTL pPaboTy, oOkas3aTb YCnyry), COOTBETCTBYHOLMA O0ObIYHO
npegbaBnsieMbiM TPebOBaHUAM U MPUrogHbIA AN Uenen, ans KoTopbix ToBap (paboTta, ycnyra) Takoro poga
00BbIYHO MCMONb3yeTCs.

(B pea. PepepansHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npopaBeL (ucnonHuTenb) Npu 3aknoveHnm goroopa 6bin noctaeneH notpedbuTenem B M3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeTteHus ToBapa (BbINOMHEHUS paboTbl, OKasaHus ycnyru), npodaseL, (MCNOMHUTENb)
00653aH nepepatb NoTpebutento ToBap (BbIMNOMHUTE PaboTy, okasaTb YCNyry), NMPUrogHbIA NS UCMONb30BaHNs B
COOTBETCTBUM C 3TUMM LENAMMU.

4. Mpwn npogaxe ToBapa no obpasuy 1 (Mnn) onucaHuio npogasel, obs3aH nepedate notpebutento ToBap,
KOTOpbIN COOTBETCTBYET 06pasLy 1 (Mnm) onucaHuio.

5. Ecnu 3akoHamMu unu B YCTAHOBMEHHOM WMMW MOPSiAKE MpedycMOTpPeHbl obsa3atenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasel, (McnonHuTenb) obsizaH nepepaTtb nNoTpeduTento ToBap (BbINOMHUTE paboTy,
oKasaTb YCryry), COOTBETCTBYIOLLMIA 3TUM TpeboBaHNsM.

(n. 5 B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 5. MNpaBa n 06a3aHHOCTW U3roTOBUTENSA (MCNOMHUTENS, NpodasLa) B obrnactu yCTaHOBNEHUSA Cpoka
cnyxo6bl, cpoka rogHoOCTU ToBapa (paboThbl), a Takke rapaHTUAHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NpegHasHa4YeHHbIN AN ONIMTENbHONO MCMNONb30BaHUS, U3rOTOBUTENb (MCMOMHUTEND)
BMpaBe yCTaHaBMMBaTb CPOK CryXObl - NMepuod, B TeYeHMe KOTOPOro W3roToBUTENb (MCMONMHUTENb) 00sA3yeTcs
obecneymBatb noTpebuTENto BO3MOXHOCTb WCMONb30BaHWst ToBapa (paboTbl) MO HA3HAYEHWO W HECTU
OTBETCTBEHHOCTb 3a CYLIECTBEHHble HEOOCTaTKM Ha OCHOBaHUM MNyHkTa 6 ctatbuM 19 M nyHkTa 6 ctatbm 29
HacTosiLero 3akoHa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNarotoButenb (McrnonHutenb) o6si3aH ycTaHaBnMBaTb CPOK CryObl ToBapa (paboTbl) ANUTENbHOro
Nnofnb30BaHMs, B TOM 4MCMEe KOMMMEKTYOLWMX U3genui (getanen, yanoB, arperatoB), KOTOpble MO MCTEYEHUU
onpefeneHHoro nepuoga MoryT npeacTaBnsaTb ONAacHOCTb ANS JKU3HM, 300POBbs MNOTPebuTens, NpuYnHATL Bpeq
€ro UMyLLEeCTBY UK OKpYXatoLLen cpeae.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx0bbl ToBapa (paboTbl) MOXET UCUNCNATLCA €AMHULLAMU BPEMEHM, @ TaKKe UHBbIMU eQUHMLLAMM
n3MepeHuss (KWromeTpamu, MeTpamMn U MNpPoYMMM  €OUHMLEAMUM  U3MEPEHUs ucxoasa w3 (pyHKUMOHANbBHOro
HasHayeHus ToBapa (pesynsrarta paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynberaHTlnoc: npumedaHue.

O nopsigke yCTaHOBIEHUS CPOKOB FOAHOCTM Ha TOBapbl, MEPEYNCIIEHHbIE B MyHKTE 4YEeTBEpPTOM cTaTtbu 5
OaHHOro JOKYMEHTa, B CBs3M € TpeboBaHnsiMn deaepanbHoro 3akoHa ot 27.12.2002 N 184-93 "O TtexHu4eckom
perynupoBaHumn" cM. nucbmo PocnotpebHansopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl NuTaHus, napgpioMepHO-KOCMETUYECKME TOBapbl, MeANKaMEHTbI, ToBapbl BbITOBON XUMUU U
WHble NogobHble ToBapbl (paboTbl) N3roToBUTENL (MCNONMHUTENB) 0083aH yCcTaHaBNMBaTb CPOK FOAHOCTU - Nepuog,
Mo UCTEYEHMMN KOTOPOTrO ToBap (paboTa) cuMTaeTcs HENMPUroaHbLIM At UCMONb30BaHNUS MO Ha3HAYEHMHO.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Npogarka ToBapa (BbINONHEHME paboThbl) MO NCTEYEHUN YCTAHOBMEHHOIO CpOKa rogHOCTH, a Takke ToBapa
(BbinONHeHne paboTbl), Ha KOTOPbIN AOMKEeH ObiTb YCTAHOBMEH CPOK FOAHOCTW, HO OH He YCTaHOBIEH,
3anpeLuaercs.

(B pea. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

6. MN3rotoButenes (MCNONHWTENb) BNpaBe ycTaHaBNMBaTbh Ha ToBap (paboTy) rapaHTUIHBIA CPOK - Nnepuoa, B
TeyeHMe KOTOpPOro B crydae oOOHapyxeHus B ToBape (paboTe) HepocTaTka W3roToBUTENb (MCMOMHUTENb),
npogaseL, YNOHOMOYEHHasA OpraHu3aums Unu ynoriHOMOYEHHbIN MHAVBUAYaNbHbIA NPeanpUHUMaTenb, UMNopTep
006s13aHbl yooBneTBopuTb TpeboBaHns noTpebuTens, yctaHoBneHHble cTaTbaMu 18 u 29 HacToswero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3roToBuTenb BnpaBe NPUHATL 00SA3aTenbCTBO B OTHOLUEHWM HEOOCTaTKOB TOoBapa, OBHapyXKeHHbIX Mo

WCTEYEHWN YCTaHOBMEHHOIO UM rapaHTMMHOIO CpoKa (JononHuTensHoe o6a3aTenscTBo).
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(ab3av BeBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopgepkaHvue [ononHUTENbLHOro obsizatenbcTBa M3rOTOBUTENS, CPOK AEWCTBMS Takoro obsizaTenbcTBa U
nopsigoK OCyLLECTBIEHMS NOTpebuTenem npae No TakoMy 0653aTenbCTBY ONPeaensitoTcs N3roToOBUTENEM.
(ab3aL BeegeH PepepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

7. MpopgaseL, BNpaBe yCTaHOBUTbL Ha TOBap rapaHTUNHBLIN CPOK, ECIIN OH HE YCTAHOBIEH N3rOTOBUTENEM.

MpopaBey BnpaBe MPUHATL 0083aTENbCTBO B OTHOLWIEHWM HEQOCTaTKOB ToBapa, OOHapyXeHHbIX Mo
NCTEYEHMN rapaHTUNHOIO CpoKa, YCTaHOBIEHHOIO N3roTOBMTENEM (ONOMNHUTENBbHOE 00513aTENbLCTBO).

CogaepxaHne gononHuTenbHoro obsisatenbCcTBa NpoAaBLa, CPOoK AeNCTBUS Takoro obs3aTenbCcTBa U NOpPsiAoK
OCYLLECTBIEHNS NOTpebUTenem npae No TakoMy 00s13aTeNbCTBY ONPenensitoTCcs JOrOBOPOM Mexay notpedutenem
1 NPOAaBLIOM.

(n. 7 B pea. PeagepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. NarotoButenb (MpopaBel) HECET OTBETCTBEHHOCTb 3a HEAOCTATKM ToBapa, OOHapy)XeHHble B TeyeHue
CpoKa OenCTBMS OOMNONHUTENBHOrO obsizaTenbCcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHkTa 6 cTtatbm 18
HacTosiLLero 3akoHa, a Mocre OKOHYaHWUS cpoka OeWcTBUS OOMONHUTENbHOro obsisatenscTea - B COOTBETCTBUU C
NyHKTOM 5 ctatbn 19 HacToswero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3akoHOM oT 21.12.2004 N 171-$3)

Ctatba 6. O653aHHOCTb U3rOTOBMTENS 06ECMNEeYnTb BO3MOXKHOCTL PEMOHTA U TEXHUYECKOro 06CnyXnBaHus
ToBapa

MarotoBuTenb obsizaH 06ecneynTb BO3MOXHOCTb MCMOMNb30BaHWSA TOBapa B TeYEHWe ero cpoka crnyxobl. [Ons
3TON Uenu M3roToBWUTENb 06ecneynBaeT PEMOHT U TexXHUYeckoe OOCMYyXMBaHMEe ToBapa, a TaKke BbIMyCK U
MoCTaBKy B TOProBble Y PEMOHTHbIE OpraHU3auMn B HeOBXOAMMbIX ANSi PEMOHTA U TEXHUYECKOro 0BCyK1BaHUS
obbemMe M accopTUMEHTe 3amnacHblX 4YacTell B TeYeHMe CpoKa MpOM3BOACTBA TOBapa W MOCIEe CHATUS ero C
NMPOV3BOACTBA B TEYEHME CpoKa CryxObl TOBapa, a NMpu OTCYTCTBMM TAKOMO CPOKa B TEYEHWEe OECHATU NeT CO OHS
nepefayv Toeapa notpebuTtento.

Crtatba 7. [NpaBo notpebutensa Ha Be3onacHOCTb ToBapa (paboTbl, ycnyru)

1. lNoTpebutenb umeer npaBo Ha TO, 4YToObl TOBap (paboTta, ycnyra) npu OObIYHLIX YCMOBUSAX €ro
MCMONb30BaHWUs!, XpaHeHNs1, TPAHCNOPTMPOBKM M yTunusauum 6bin 6esonaceH ANs XW3HW, 300pOBbsi NOTpebuTens,
oKpyXawLlen cpefpl, a Takke He MNpUYMHAN Bped umyllecTBy notpebutens. TpeboBaHUs, KOTOPbIE LOJMKHbI
obecneyvmBaTb 6e3onacHoOCTb ToBapa (paboTkl, ycryr) Ans XU3HU 1 300pOBbsl NOTpebuTens, okpyxatoLlen cpeapl,
a Takke npegoTBpalleHVe MpUYMHEHMS Bpeda WMyLlecTBy noTpebutens, sBnswTca obsisatenbHbIMU U
yCTaHaBMMBAaOTCHA 3aKOHOM UMW B YCTAHOBMEHHOM MM MOpPSiAKE.

(B peqn. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WasrotoBuTenb (McnomnHuTenb) obs3aH obecneymBaTb 0Oe3onacHoCTb ToBapa (paboTbl)) B TedeHue
YCTaHOBIEHHOrO CpoKa CNy>0bl UM cpoka rogHOCTU ToBapa (paboThl).

Ecnun B cootBeTCTBUM C NYHKTOM 1 CcTaTbk 5 HacTosiwero 3akoHa M3roToBUTESNb (MCMOMHUTENB) HE YCTaHOBUIT
Ha ToBap (paboTy) cpok cnyxbbl, OH 06a3aH obecneunTb 6Ge3onacHOCTbL ToBapa (paboTbl) B TeYEHME AECATH NET CO
OHA nepefayun ToBapa (paboTbl) noTpeduTento.

Bpen, npuUMHEHHBIN KM3HW, 300POBLI0 UMM MMYLLECTBY noTpebuTens Bcrneacteve HeobecneveHus
©e3onacHocTu ToBapa (paboThl), NOANEXUT BO3MELLEHMIO B COOTBETCTBUM CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn gnsa 6e3onacHOCTM MCMNonb3oBaHWs ToBapa (paboTbl, yCnyru), ero XpaHeHusi, TPaHCMOPTUPOBKA 1
yTunm3aumm Heobxogmmo cobmniogaTtb crneuuanbHble npaBuna (ganee - npasuna), U3rotoButenb (MCNOMHAUTEND)
0053aH yKkasaTb 3TV MpaBuiia B COMPOBOAWUTENBbHOW AOKYMEHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TMKETKe,
MapKMPOBKOW MM MHbIM crniocoboM, a npogaBsel (UcnornHuTens) obs3aH OOBECTU 3TWM MpaBuia OO CBeOeHWSs
nortpedurens.

KoHcynbraHTlnoc: npumedaHue.
Mo Bonpocy, kacatowemMycsa NnpuMmeHeHus ab3aua 2 nyHkta 4, cMm. nucbmo lMocctaHgapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha TOBapbI (pa6OTbI, yCJ'IyI'M) 3aKOHOM unn B YCTAHOBJIEHHOM UM MNopsAOKe YCTaHOBIEHbI
obsizaTenbHble TDEGOBaHMFI, obecrneumBaroliMe uX ©0e30MacHOCTb AN KU3HW, 340p0OBbA I'IOTPEGVITGJ'IFI,
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oKpy)kaloLlen cpegbl U npefoTBpalleHne NpUYMHEHMsT Bpeda MMYLLEeCTBY NOTpebuTensi, COOTBETCTBME TOBApOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHMAM  noanexuT obsizaTenbHOMY NOATBEPXKAEHUIO B MOpsiake,
NpeaycMOTPEHHOM 3aKOHOM U MHBIMU NMPaBOBbLIMU aKTaMMu.

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTca npogaxa ToBapa (BbINOMHeHWe paboTbl, OKasaHWe ycnyrn), B TOM 4MCrie MMMOPTHOro
ToBapa (paboTtbl, ycnyru), 6e3 uHdopmaumm 06 obsizaTensHOM NOATBEPXKAEHMN €r0 COOTBETCTBUSA TPeOOBaAHMSM,
yKa3aHHbIM B NyHKTE 1 HACTOsLLEN CTaTby.

(n. 4 B pea. PepgepanbHoro 3akoHa oT 17.12.1999 N 212-03)

5. Ecnn yctaHoBneHo, 4Tto npu cobnogeHun noTpedbutenem yCTaHOBMEHHbIX MNPaBuUil MCMONb30BaHWMS,
XPaHEeHMs UNKn TPaHCNOPTUPOBKM ToBapa (paboTkbl) OH MPUYMHAET UNN MOXET NPUYNHUTL BPEed >KU3HW, 300POBbIO 1
MMYLLIECTBY  MOTpebutensi, OKpyXawwen cpede, M3rotoButenb  (UCNONHWUTENb, npogasel) o00sa3aH
HesameanuTeNnbHO MNPUOCTAHOBUTL €ro MNPOM3BOACTBO (peanu3aumio) [0 YCTpaHeHus MpuYMH Bpeda, a B
HeobxoAnMbIX CryYasx MPUHATL Mepbl MO U3BATUIO ero n3 obopoTa 1 oT3bIBY OT NoTpebuTtens (notpebutenen).

Ecnu npuumHbl Bpega ycTpaHWTb HEBO3MOXHO, M3rOTOBUTEMNb (MCMONHUTENL) 06s3aH CHATbL TakoW ToBap
(paboty, ycnyry) ¢ npousBoactBa. [Mpy HEBLINOMHEHWM WM3rOTOBUTENEM (MCMOMHUTENEM) 3TOM 06S3aHHOCTM
YMONIHOMOYEHHbIN befeparbHbIi OpraH MCMOMHUTENBLHOW BracTU NPUHMMAET Mepbl MO OT3bIBY Takoro ToBapa
(paboThbl, ycriyrn) ¢ BHYTPEHHETO pbiHKa U (UNK) OT NOTPeduTens unu noTpedutenen B nopsake, YCTaHOBIEHHOM
3akoHopaTenbcTBOM Poccunckon denepaumn.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-P3, ot 18.07.2011 N 242-93)

YObITKM, MPUYMHEHHbIE NOTPEOMTEND B CBA3M C OT3bIBOM TOBapa (paboTkl, ycrnyru), noanexar BO3MELLEHNIO
narotoBuTenem (MCNosHUTENeM) B NOSIHOM obbeMe.

6. YTpatun cuny. - ®egepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Ctatba 8. lNpaBo notpebutensa Ha uHgopmaumo 06 mnarotosuTene (UCNonHUTENe, NpodasLe) U O ToOBapax
(pabotax, ycnyrax)

1. MNoTpebuTtenb BnpaBe noTpeboBaTb NpenocTaBreHnMs HeobxoaMmowm M AoCToBepHoW WHdopmMauum 00
n3rotoBuTene (UCNonHUTENe, NpoaaBLUe), pexume ero paboTel U peanuadyemMbix UM ToBapax (paboTax, ycnyrax).

2. YkaszaHHas B MyHKTe 1 HacTosLen ctaTbM MHPOPMaLMs B Harms4HON U JOCTYNHOW bopMe JOBOAMTCSA A0
cBedeHust noTpebuTenen npu 3akfYeHUM [OroBOPOB KyMMM-MpoAaxu WM OOrOBOPOB O BhINOMHEHMM paboT
(okasaHum ycnyr) cnocobamu, NPUHATBIMM B OTAENbHbIX cdepax obcnyxmBaHua noTpebuTenern, Ha PycCKOM
A3blke, a AOMOJSTHUTENBHO, MO YCMOTPEHMNIO M3rOTOBUTENS (MCMONHUTENS, NpoAaBua), Ha rocy4apCTBEHHLIX S3blkaxX
cybbekToB Poccuiickon degepauum n poaHbix sidbikax HapogoB Poccunckon ®egepaumn.

Ctatba 9. MHopmaums 06 narotosuterne (MCnonHuTene, npogasLe)

1. UNsrotoButens (ucnomHutens, npogasel) obs3aH goBecTM A0 cBefdeHus notpebutens dupmeHHoe
HaVMeHOoBaHWe (HaMMeHOBaHWe) CBOEW OopraHusauun, MecTo ee HaxOoXAeHWs (agpec) u pexum ee paboThbl.
Mpoaasey (UCNOMHUTENB) pasMeLLaeT ykasaHHyo MHOPMaLMIO Ha BbIBECKE.

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

M3roToBuTenb (MCMONHWTENb, NPoAaBel) - UHAMBMAYalNbHbIA NpeanpvHUMaTens - AOSMKeH NpeaocTaBUThb
notpebutento MHGOpPMauUmMo O rOCyAapCTBEHHOW perucTpauum M HauMeHOBaHUW 3aperMcTpyMpoBaBLLErO ero
opraHa.

2. Ecnv BuA pesaTenbHOCTM, OCYLLECTBASEMbIN U3rOTOBUTENEM (MCMONHWUTENeM, NpOAAaBLOM), MOANEXUT
AVMLEH3NPOBAHMIO U (UNWN) UCMONHUTENb MMEET roCy4AapCTBEHHYIO akkpeauTauuio, OO0 CBedeHus noTtpebutens
AomxHa 6biTb goBedeHa MHopMauus o BUAe AeATeNnbHOCTU M3roTOBMTENS (MCNOMHWTENs, npogasua), Homepe
nUeH3nM n (Mnu) HoMepe CBMOETENbCTBa O FOCYAApCTBEHHOW akkpeauTauuu, Cpokax AeNCTBMS YKa3aHHbIX
nvueHsnm n (Mnu) cengeTenbCcTBa, a Takke nHdopmaumsa ob opraHe, BblAaBLUEM YKa3aHHbIE NULEH3NIO 1 (MnK)
CBUOETENLCTBO.

(n. 2 B pea. PegepansHoro 3akoHa ot 16.10.2006 N 160-$3)

3. NHdopmauua, npegycMoTpeHHas nyHkTamu 1 M 2 HacTosilen cratbW, OOrmkHa ObiTb goBedeHa [0
cBefeHMs1 notpebuTenen Takke MNpU OCYLECTBEHUA TOProenu, ObITOBOrO W WHbIX BWAOB 0OBCNYXMBaHUSA
noTpebutenen BO BpeMeHHbIX MOMELLEHUSAX, Ha spMapKax, C NMOTKOB U B APYrvX Cryyasx, ecnv Toproens, 6bIToBoe
W VHble BuAabl obcnyxmBaHua notpebuTenelnt ocyLecTBNSIOTCA BHE NMOCTOSHHOMO MecTa HaxoXAeHWus npoaasua
(ncnonnutens).

Cratba 10. IHdopmaums o ToBapax (pabotax, ycnyrax)
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1. WarotoButens (McnonHutenb, npogasel) o06s3aH CBOEBPEMEHHO MNpPefocTaBnATb noTpebutento
HeobXoaMMY0 1 OOCTOBEPHYH MHOpMauuio o ToBapax (paboTtax, ycnyrax), obecrnevmBatoLLyto BO3MOXHOCTb UX
npasunebHoro Bblbopa. [lo oTgenbHbIM Buaam TOBapoB (paboT, ycnyr) nepedyeHb W crnocobbl oBeOeHus
WHopmaumm go notTpebutens yctaHasnmeatoTcs MNpasutensctsom Poccuiickon degepavumu.

2. NMHdbopmauusi o ToBapax (pabortax, ycnyrax) B o6a3atenbHOM Nopsifke AOSKHA COAepXKaTb:

HaVMEHOBaHWE TEXHWYECKOro perfiameHTa WM WHOE YCTaHOBIEeHHOEe 3akoHodaTenbCcTBoM Poccuinckon
dPepepaumm O TEXHWYECKOM pETYNMpOBaHUM U CBUAETENbCTBylOWEee 06 o00a3aTensHOM MNOATBEPXKAEHUU
COOTBETCTBUS TOBapa 0603HaYEHNE;

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHus 06 OCHOBHbIX MOTPEOUTENBLCKMX CBOWCTBaxX TOBapoB (paboT, ycnyr), B OTHOLIEHUW NPOAYKTOB
NATaHWsl CBedeHuWss O cocTaBe (B TOM 4WCle HaVMEHOBaHWE WCMONb30BaHHbIX B MPOLIECCE W3rOTOBMEHUS
NPOAYKTOB MUTaHWS MULLEBbIX 400aBOK, BMONOrMYeckn akTUBHbIX J0OaBOK, MHpOPMaLUSA O HanMMuYMM B NPOAYyKTax
NATAHUS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM TEeHHO-UHXEHEPHO-MOANMULMPOBAHHbLIX OPraHM3MOoB, B
crnyyae, ecnu cogepXkaHue ykasaHHbIX OpraHu3mMoB B TaKOM KOMMOHEHTe cocTaBrnsieT bornee AeBATU OecATbIX
npoueHTa), MULLEBOW LIEHHOCTM, HasHayeHuu, 06 YyCrnoBUSIX MPUMEHEHUS U XpaHeHWUs NPOAYKTOB MNUTaHWS, O
crnocobax U3roToBneHus rotoBbix Bntod, Bece (o6beme), JaTe U MecTe U3roTOBMEHUS U YNakoBKM (pacdacoBKK)
NPOAYKTOB NMUTaHUs, a TaKke CBEAEHWS O NPOTMBOMNOKa3aHWAX ANst UX MPUMEHEHUS NPU OTAENbHbIX 3aboneBaHUsX.
MepeveHb TOBapoB (paboT, ycnyr), uHopmauusa O KOTOPbIX AOIDKHA coaepXaTb MPOTUBOMOKa3aHus Ans Ux
NPYMEHEeHNs Npu oTAENbHbIX 3aboneBaHusAX, yTBepxaaetca Npasutenscteom Poccuickon ®Penepauuu;

(B pea. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

LeHy B pybnsax v ycrnosusi npuobpeteHnsa ToBapoB (paboT, ycnyr), B TOM Y1crne npu onnaTte ToBapoB (pabor,
YCNnyr) yepes onpeaeneHHoe BpeMs MOocne Mx nepegayn (BbINOMHEHWUs, OKa3aHWsl) MOTPEOUTENIO, MOSHYI0 CyMMY,
noanexatlyto Bbinnare notpedvtenem, u rpadmvk noraieHnst 3ToM CyMMbl;

(B peq. PepepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUNHBLIA CPOK, €CIU OH YCTaHOBIEH;
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna n ycnosusi 3oeKTUBHOIO 1 6e30nacHOro Ucnonb3oBaHMs ToBapoB (paboT, ycnyr);

nHdopmaumo 06 aHepreTndeckon adEKTUBHOCTM TOBApOB, B OTHOLLEHUW KOTOPLIX TpeboBaHue o Hann4um
Takon MHdopmaLmMu onpeaeneHo B COOTBETCTBMU C 3aKoHOAATeNbCTBOM 06 aHeprocOGepekeHnM u O NOBbILLEHUN
3HepreTn4eckon adPeKTUBHOCTH;

(ab3au BeBegeH denepanbHbiM 3akoHoM oT 23.11.2009 N 261-d3)

CPOK CINyX0bl UNN CPOK rO4HOCTM TOBapoB (paboT), yCTaHOBIEHHbIN B COOTBETCTBMU C HACTOALWMNM 3aKOHOM,
a Takke cBefeHWst 0 HeoOXOAMMbIX OEWCTBUSIX MOTPEOMTENS MO MCTEYEHMM YKa3aHHbIX CPOKOB M BO3MOXHbIX
NOCNEeACTBUSAX MPU HEBBINOMHEHNM TaKMX OEWCTBURW, ecnu ToBapbl (paboTbl) MO UCTEYEHUW YKa3aHHbIX CPOKOB
NPEeACTaBMsAOT ONACHOCTb ANS XU3HMW, 300POBbsS Y UMYLLECTBA NOTPEObUTENSA UnNn CTaHOBATCA HENPUIOAHLIMU NS
NCMOMb30BaHMS MO Ha3HAYEHWIO;

agpec (MecTo HaxoxaeHusi), PUPMEHHOEe HauMMeHoBaHWE (HaMMeHOBaHWEe) U3roToBUTENsl (UCMOSMHUTENS,
npogasua), YMNOMHOMOYEHHOW OpraHMsauum WM  yrorIHOMOYEHHOTO MHAMBMAYaNbHOrO npearnpuHumarens,
umnopTepa;

(B pea. PepepansHoro 3akoHa ot 25.10.2007 N 234-$3)

nHdopmaumio 06 obs3aTensHOM NOATBEPXKAEHMN COOTBETCTBUS TOBApOB (paboT, ycryr), yKkasaHHbIX B MyHKTe
4 ctatbu 7 HacTosLLlero 3akoHa;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHdOpMaLMIO O MpaBunax NPOAAXW TOBAPOB (BbINOMHEHMSA paboT, okazaHus ycnyr);

yKa3aHue Ha KOHKPETHOe nuuo, KoTopoe OyaeT BbIMOMHATL paboTy (okasbiBaTb ycryry), U uHdopmaumio o
HeM, ecnv 3To MMeET 3HaYeHne, UCxoas M3 xapakrtepa paboTbl (ycnyru);

(ab3av BeegeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHue Ha wucnonb3oBaHme OHOTPaMM Mpy OKasaHuW pas3BreKkaTeNnbHbIX YCMAYr WCMONHUTENSIMU
MYy3blKanbHbIX NPOM3BEAEHUN.

(ab3au BeegeH dPenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ecnu npuobpetaembin notpebutenem toBap 6bin B ynotpebrneHnn unu B HEM YCTPaHANCs HeLoCTaTok
(HegocTaTkn), noTpebuTento gomkHa ObITh NpegocTaBneHa HopmaLnst 06 aTom.

3. NHdbopmaums, npegycMOTpeHHas MyHKTOM 2 HacTosILel cTaTby, JOBOAUTCA OO0 CBeAeHUs noTpebuTenen
B TEXHWYECKOW OOKyMeHTauuw, npunaraemon k toapam (paboTtam, ycryram), Ha 3TUKeTKax, MapKUpPOBKOW Mmu
WHbIM cnocobom, NpUHATBEIM AN OTAENbHbIX BUOOB ToBapoB (pabot, ycnyr). NHdopmauns o6 obsasaTtenbHom
NOATBEPXOEHNM COOTBETCTBMS TOBapOB MNpeAcTaBnseTcd B MNopsgke M crnocobamu, KoTopble YCTaHOBMEHbI
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3aKkoHogaTtenbCcTBOM Poccuickon defepaumm O TEXHUHECKOM PerynvpoBaHuu, U BKNOYaeT B cebs cBegeHus o
HOMepe [OOKyMeHTa, NOATBEPXKAAloLWEro Takoe COOTBETCTBME, O CpPOKe ero Aenctsus u o6 opraHu3auuu, ero
BblOaBLLEN.
(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3)

A63ay yTpaTtun cuny. - PegepanbHbivi 3akoH oT 21.12.2004 N 171-93.

Cratbs 11. Pexxum paboTbl npoaasLa (MCnonHuTens)

1. Pexunm paboTbl rocyaapCTBEHHbIX, MYHULMMANbHbLIX OpraHu3auui TOproenu, GbITOBOTO M UHbLIX BMOOB
0o6CnyXrMBaHMs NOTpeduTenen ycTraHaBnMBaEeTCs MO PELUEHUI0 COOTBETCTBEHHO OpPraHOB WCMOSTHUTENBHOW BNacTu
cybbekToB Poccuickon ®egepaunm 1 opraHoB MECTHOIO CamoynpaBreHusl.

2. Pexxum paboTbl opraHusaumii, OCyLLECTBMASIOWNX OEATENBHOCTL B chepax TOproBoro, ObITOBOrO U MHbIX
BMAOB obcnyxuBaHus notpebrtenen n He ykasaHHbIX B MyHKTE 1 HACTOSALWEN CTaTby, a Takke UHAMBUAOYaNbHbIX
npegnpvHuMaTener ycTaHaBnMBaeTCs MMU CaMOCTOATENBHO.

3. Pexum paboTbl npogaBua (MCNOMHWUTENS) LOBOAUTCA OO CBeAeHWUst notpebuTenen M [OIDKEH
COOTBETCTBOBATb YCTAHOBNEHHOMY.

CraTbsa 12. OTBETCTBEHHOCTb U3rOTOBUTENS (UCNOMHUTENS, NpodaBLa) 3a HeHaanexawylo uHhopmaumio o
ToBape (pabote, ycnyre)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnv notpebutento He npedocTaBreHa BO3MOXHOCTb HE3aMefMTerNbHO MOMy4MTb MPU 3aKIHYeHUU
Joroeopa uHdopmauumio o ToBape (pabote, ycnyre), oH BrpaBe noTpeboBaTb OT npogaBua (MCMONHUTENS)
BO3MeELLEHUS yObITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBIM YKITOHEHUEM OT 3aKroYeHUs JOroBopa, a ecnv JOroBop
3aKmMYeH, B pasyMHbI CPOK OTKa3aTbCs OT €ro MUCMOMHeHWst M noTpeboBaTb BO3BpaTa yniadveHHOW 3a ToBap
CYMMbl U BO3MELLEHNS APYrMX yObITKOB.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpun oTkase OT McnonHeHus gorosopa notTpebutens 0683aH BO3BpaTUTL ToBap (pesynsraTr paboTbl, ycnyru,
€Cnu1 3TO BO3MOXHO MO UX XapakTepy) npodasuy (MCMONHUTENIO).
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. lMNpopasey, (UCNONHUTENbL), HE NPeaoCTaBMBLUMIA MNOKyMNaTento MosiHOW U OOCTOBEPHOM WHopmauum o
ToBape (pabote, ycnyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYI NyHKTamu 1 - 4 ctatby 18 nnm nyHKTom 1
ctatbh 29 Hacrtosiwero 3akoHa, 3a HegocTaTkum ToBapa (paboTbl, ycryru), BO3HMKLLME MOCMe €ero nepegayu
noTpebuTento BCneacTBue OTCYTCTBUSA Yy HEro Takon MHpopmaumn.

(n. 2 BBegeH PepepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

3. MNpn NpuyMHEeHnM Bpeda Xu3Hu, 300POBbI0 M MMYLLECTBY noTpebuTens BcneacTeBMe HenpegocTaBreHus
€My TMOSIHOW M [OO0CTOBEpHOW WHopmauum o ToBape (paboTte, ycnyre) noTpebutenb BrnpaBe noTpeboBaTb
BO3MELLIEHNS Takoro Bpeda B nopsgke, NpeaycMOTpeHHOM cTatben 14 Hactodwero 3akoHa, B TOM 4ucre MOfTHOro
BO3MeLLEeHNs YObITKOB, MPUYMHEHHbIX MPUMPOAHLIM ObbekTam, Haxogdwumcs B COBCTBEHHOCTW (BnageHwun)
notpeburens.

(n. 3 BBeoeH ®epepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

4. Mpun paccmoTpeHun TpeboBaHUM NOTPedUTENss 0 BO3MELLEHUM YObITKOB, NMPUYUHEHHBLIX HELOCTOBEPHOM
U HeJOCTaTOMHO MONHOW MHbopMmaumen o ToBape (paboTe, ycnyre), He06X0OUMO UCXOOUTb N3 NPEaNoNoXeHNs
06 oTcyTCTBUM Y NoTpebnTens cneymnanbHbiX NO3HAHWUIA O CBOMCTBAX M XapakTepucTukax ToBapa (paboTbl, ycnyrm).
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsi 13. OTBETCTBEHHOCTb U3rOTOBUTENS (MCMONMHWUTENS, NPOA4aBLa, YNOSIHOMOYEHHOW opraHM3auum unm
YNOMHOMOYEHHOIO UHAMBMAYaANbHOrO NpeanpuHMMaTens, MMNopTepa) 3a HapyLleHne npas notTpedutenen
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenen unIroToBUTENb (UCMONHUTENb, NPOA4ABEL, YMNOMHOMOYEHHasi
opraHusaums Unu yrnorHOMOYEHHbIN WUHAUBMAYANbHbLIN NpeanpuHUMaTenb, UMNOPTEpP) HeCeT OTBETCTBEHHOCTb,
npeaycMOTPEHHYIO 3aKOHOM UMY OrOBOPOM.

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu MHoe He yCTaHOBMNEHO 3aKOHOM, YObITKM, NMPUYMHEHHbIE NOTPebuTento, nognexar BO3MELLEHUIO B

NOMHOM CyMMe CBEPX HEYCTOMKM (MEeHN), yCTAHOBIIEHHOW 3aKOHOM UIN JOrOBOPOM.
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(n. 2 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToVku (MeHu) M Bo3MelleHMe YObITKOB He O0CBODOXOAKT M3rotoBUTENst (MCNOMHUTENS,
npogasua, YMOMNHOMOYEHHYIO OpraHMsauuto WM YNOITHOMOYEHHOTO  MHAMBMAYaNbHOMO npegnpuHumarens,
umnopTepa) OT UCMONMHEHNS BO3NOXEHHbIX HAa HEro 06593aTensbCTB B HAType nepeq notpedutenem.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (MCNonHWUTENb, MpoAaBel, YMOMHOMOYEHHas OpraHuM3auus unvM  YyrnorHOMOYEHHbIN
WHAMBMAYaNbHBIM  NpeanpuHUMaTenb, KMMNOpTep) OcBOOOXAaeTcA OT OTBETCTBEHHOCTM 3a HEUCMNOSHeHue
0053aTenbCTB UMM 3a  HeHaanexallee WCMofiHeHNe 00A3aTenbCcTB, €cnvM  OOKaXeT, YTO HEMWCNOSHeHue
0043aTenNbCTB MMM MX HeHagnexallee UCMNONHEHVWE MPOU3OLLNIO BCreaCcTBME HEMNPEOodONMMON CUMbl, @ Takke Mo
WHbIM OCHOBAHWSIM, NPEAYCMOTPEHHBIM 32KOHOM.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeboBaHus noTpebutena o6 ynnate HeyCTOWKM (NeHu), NpeQyCMOTPEHHON 3aKOHOM WM OOrOBOPOM,
noanexart yOOBNETBOPEHUIO U3roToBuTenemM (UCMorHUTENem, npoaaBLOM, YMONIHOMOYEHHOW OopraHu3auneni wnm
YNOMHOMOYEHHbIM MHAMBUAYANbHBIM NpegnpuHuMaTenemM, UMNopTepoM) B 4OOPOBONIBHOM MOpsiAKe.

(B pea. PegepanbHbIx 3akoHOB oT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3)

6. MNpn ygosneTBopeHun cygom TpebosBaHMn noTpebutens, YCTAHOBMEHHbLIX 3aKOHOM, CyAd B3bICKUBaET C
n3rotoBuTens (MCNonHUTENs, Nnpoaasua, YNOHOMOYEHHON OpraHu3aumm Unm ynonHOMOYEHHOTO NHANBUAYaNbHOMO
npegnpuHUmarens, umnoptepa) 3a HecobniogeHve B A0OPOBOMbLHOM MOpsAKe YAOBMETBOPeHUs TpeboBaHuii
noTpebutens wrpad B pasamepe NATbAECHAT NPOLEHTOB OT CYMMbI, MPUCYXXAEHHOW CyAOM B NONb3y NoTpebuTens.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asiBneHvem B 3awwmTy npae notpebutenst BeiCTynakT 0OLecTBEHHbIE 00beanHEHUA NOTpebuTenen
(nx accoumaumm, col3bl) UM OpraHbl MECTHOIO CaMOynpaBfieHusl, NATbAECAT MPOLEHTOB CYyMMbl B3bICKAHHOIO
wiTpadha NnepeuncrnsiTcs ykasaHHbIM 06beanHeHNsM (MX accoumauusam, Co3am) UM OpraHam.

KoHcynberaHTlnoc: npumedaHue.
O Bo3melleHun Bpeda, NPUYUMHEHHOrO BCMEACTBME HEAOCTaTKOB TOBapoB, paboT mnn ycnyr cMm. Takke
naparpag 3 rmaebl 59 K PO.

Cratbsl 14. ViMyulecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, NMPUYUHEHHBIN BCNeacTBUE HeJOoCTaTKoB ToBapa
(paboThl, ycryru)

1. Bpen, NPUYMHEHHBIN XWU3HW, 300POBbLI0 UMW UMYLLECTBY noTpebuTenss BCrneacTBME KOHCTPYKTUBHBIX,
NPOM3BOACTBEHHbIX, PeLUenTypHbIX UM UHbIX HEeQoCTaTKoB ToBapa (paboTbl, yCryru), NOAMNEXUT BO3MELLEHUIO B
nonHom obbLeme.

2. MNMpaBo TpeboBaTb BO3MELLEHUS Bpeaa, NPUYMHEHHOrO BCreACcTBME HeQoCTaTKoB ToBapa (paboThl, ycnyru),
npu3HaeTcs 3a NobbIM NOTEPNEBLUMM HE3aBUCUMO OT TOrO, COCTOSN OH B IOFOBOPHbIX OTHOLLEHMSAX C NPOAABLIOM
(ncnonHuUTENEeM) Unn Her.

3. Bpen, NpUYMHEHHbBIA XW3HW, 300POBbLI0 WM MMYLLECTBY NOTpebuTens, NOANEeXWUT BO3MELLEHUO, eCrun
Bpea NpUYMHEH B TeUYeHNe YCTaHOBIEHHOIO CpoKa Cry>6bl U cpoka rogHoCTH ToBapa (paboThbl).

Ecnn Ha ToBap (pesynerat paboTbl) AOMmKeH ObiTb YCTAHOBMEH B COOTBETCTBUM C MyHKTamu 2, 4 ctatbn 5
HacTosLero 3akoHa CPOK CnyXbbl MM CPOK FOAHOCTM, HO OH He ycTaHoBrneH, nNnbo notpebutenio He Obina
npegocTasneHa nofHas n ocToBepHas HAopMaumsa 0 Cpoke Cnyx0Obl UK Cpoke rogHOCTU, NMBo noTpebutens He
6bIn NPoNHAOPMUPOBAH O HEOBXOAMMBIX OEWCTBMAX MO UCTEYEHUMM Cpoka Cnyxbbl MAM CpoKka rOAHOCTU M
BO3MOXHbIX MOCNEACTBMAX NPW HEBLINOMHEHUN YKasaHHbIX AeWcTBui, nnbo ToBap (pesynstat paboTtbl) Mo
UCTEYEeHUN ITUX CPOKOB NPEACTaBMSEeT OnacHOCTb ANS XM3HW W 340POBbS, BPed MOANEXUT BO3MELLEHUIO
HEe3aBMCMMO OT BPEMEHU €ro NPUYNHEHNS.

(B pea. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B cootBeTCcTBUM C NYHKTOM 1 cTaTbm 5 HacToswero 3akoHa U3rotoBuTenb (MCMONHUTENb) HE YCTAHOBW
Ha ToBap (paboTy) cpok crnyxObl, Bpea NOANEXUT BO3MELLEHWIO B Cllyyae ero npuiMHeHnsi B Te4eHne OecsTu net
CO AHA nepepjadu ToBapa (paboTbl) moTpebuTento, a ecnv AeHb Nepefayn yCTaHOBUTb HEBO3MOXHO, C AaTbl
M3roToBMeHNs ToBapa (OKOHYaHUS BbINOMHEHNS paboTbl).

Bped, npvuvHeHHbIn BCReACcTBME HeOQoCTaTKOB TOBapa, MOAMNEXMT BO3MELLEHMIO NPOAaBLOM  MNnu
n3rotoBuTenemM ToBapa no BbIGopy NnoTepnesLUero.

Bpen, npyyvMHEHHbIN BCreacTBNe HeJoCTaTkoB paboThl NN YCMYrv, NOANEXUT BO3MELLLEHWNIO UCTIONTHUTENEM.

Koucynsrantlliaroc

Ha/le)XHas IPaBoOBas MOAAepPKKa

www.consultant.ru Crpanuiia u3


http://www.consultant.ru/
http://www.consultant.ru/

3axoH P® ot 07.02.1992 N 2300-1
(pex. ot 03.07.2016) JokymeHT ripefioctassieH KoHcynbranTllntoc

"O 3ammTe npas notpeGurenei” [ara coxpanenus: 16.05.2017

4. WNarotoButenb (MCMONMHWUTENb) HECET OTBETCTBEHHOCTb 3a Bped, NMPWYUHEHHbBIN XW3HW, 300POBbI UMK
MMYLLIECTBY MOTpebutens B CBA3M C UCMNONb30BaHMEM MaTepuanoB, 000OpyaoOBaHMS, WHCTPYMEHTOB W WHbIX
CpeAcTB, HEOOXoaUMBIX AMsi MPOU3BOACTBA TOBAPOB (BbIMOMHEHNSA paboT, okaszaHus ycnyr), He3aBMCUMO OT TOrO,
NO3BONSAN YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHUI BbIABUTbL X OCOObIE CBOMCTBA UMW HET.

5. N3rotoBuTenb (MCNOnMHUTENb, NpoaaBeL) OCBOOOXAAETCA OT OTBETCTBEHHOCTU, ECNM AOKaXET, YTO Bpen
NPUYUHEH BCINEACTBME HEMNpPeodoNIMMOM CUMbl WKW HapyLWeHUss noTpebutenem yCTaHOBMEHHbLIX MpaBuIl
NCMNOMb30BaHUs, XpaHEHUs UNN TPAHCMOPTUPOBKU ToBapa (paboTbl, ycnyru).

KoHcynbsraHTlInoc: npumedaHme.
O komMneHcaumm MoparnbHOro Bpeaa cM. Takke naparpad 4 rmaebl 59 K PO.

Cratbsa 15. KomneHcauusa mopansHoOro Bpeaa

MopanbHbIn Bpea, NPUYUHEHHBIN NOTPebuTento BCeacTBUE HaPYLUEHUS WU3rOTOBUTENEM (UCMOMHUTENEM,
NpoAaBLIOM, YMNOMHOMOYEHHOW OpraHu3auvMen Wnu yYrnorTHOMOYEHHbIM MHOUBMAYAINbHLIM MpeanpuHUMaTeneM,
MMnopTepoM) npaB NoTpeduTens, NPeayCMOTPEHHbLIX 3aKkOHaMM U MpaBoBbIMU akTamu Poccuiickon depepaumm,
perynvpyrowmMmM OTHOLWEHMS B obnacty 3awmTbl NpaB NOTpeduTenen, NognexuT KOMMEHCauun npuyvHUTENEM
Bpeda npu Hanuymm ero BuHbl. Paamep koMneHcaumMm MoparnbHOro Bpeda OnpeaensieTcs CyaoM U He 3aBUCUT OT
pasmepa BO3MeLLEHNSI UMYLLIECTBEHHOIO Bpeaa.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KomneHcaumsa mopanbHOro Bpeda OCYLLECTBIISIETCS HE3aBUCUMO OT BO3MELLEHNSA UMYLLIECTBEHHOIO Bpeaa u

NOHECEHHbIX NOTpebuTenem ybbITKOB.

CraTbsa 16. HegencTBMTENbHOCTL YCNOBMI JOMOBOPA, YLLEMSIOLWMX Npasa notpebutens

1. YcnoBusi goroeopa, ywemnsowmne npaea noTpedbutens no cpaBHEHWIO C NpaBuiaMy, yCTaHOBMNEHHLIMM
3aKOHaMU WM UHBIMKM NpaBoBbIMM akTamu Poccuickon ®Penepauum B obnactv 3awuTbl NpaB notpedutenen,
NpU3HaKTCA HeOEeNCTBUTENbHBLIMM.

Ecnu B pesynbrate UCMOMHEHWA AOroBopa, YLEMMALWEro npaea noTpedbutens, y Hero BO3HUKIN YObITKK,
OHU MoAfiexaT BO3MELLEHNIO N3rOTOBUTENEM (MCMOMHUTENEM, NPo4aBLIOM) B MOSTHOM obbeme.

2. 3anpelwaetca obycnoenueBatb npuodOpeTeHMe OodHMX ToBapoB (paboT, ycnyr) obsA3aTenbHbIM
npuobpeTeHneM MHbIX TOBapOB (paboT, ycnyr). YObITKMA, NPUYMHEHHbBIE NOTPEOUTENO BCNEACTBME HAPYLLUEHUS €ro
npaBa Ha cBOGOOHbLIN BbIGOp TOBapoB (paboT, ycnyr), BO3MeLlatTCs MpogaBLOM (MCMOMHUTENEM) B MOSTHOM
obbeme.

3anpelyaetcs obycnoenuBaTtb yAOBNETBOpeHWe TpeboBaHum notpebutenen, NpegbsaBnsieMblX B TeYEeHUe
rapaHTUMHOIO CPOKa, YCNOBUSIMU, HE CBA3aHHBIMU C HegocTaTkaMu ToBapoB (paboT, ycnyr).

(ab3aL BeegeH PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

3. Mpopasey (McnonHWTeNb) He BrnpaBe 6e3 cornacus NoTPedbuTens BbINONHATL AOMOMHUTENBHbIE paboThl,
ycnyrn 3a nnaty. [NoTpebutens BnpaBe OTKa3aTbCA OT onnartbl Takux paboT (ycryr), a ecnu OHW OnnayeHsbl,
notpebutens BnpaeBe noTpeboBaTb OT npogaBLa (MCNOMHMTENS) BO3BpaTa YynnadeHHon cymmbl. Cornacue
noTpebuTens Ha BbINOMHEHWE OOMNOMHUTENBHLIX PaboT, ycnyr 3a nnaTy oopMseTca NpogaBLoM (MCMONHUTENEM)
B MUCbMEHHOW hOpMeE, ECIM UHOE HE MPEeAYyCMOTPEHO dheeparnibHbIM 3aKOHOM.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-03)

Ctatba 16.1. Popmbl 1 NOPAJOK onnaTbl NpY Npoaaxke TOBApPOB (BbINOMHEHUM paboT, oka3aHWUM YCnyr)

(sBepeHa PepepanbHbiM 3akoHOM oT 05.05.2014 N 112-03)

KoHcynestaHTlntoc: npumedaHume.
C 1 oktabpsa 2017 ropga ®enepansHbiM 3akoHoMm oT 01.05.2017 N 88-®3 nyHkT 1 cTatbn 16.1 usnaraetcq B
HoBoW pegakuun. CM. TekcT B ByayLien pegakumm.
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1. TMNpopaeel, (ucnonHutens) obsisaH obecneynTb BO3MOXHOCTb OMMaTel ToBapoB (paboT, ycnyr) nytem
UCMOMb30BaHNS HaLUMOHaNbHbIX NNATEXHbIX MHCTPYMEHTOB, @ TakKe HanuyHbIX pacyeToB No BbIGOpY noTpebuTens.

O6s3aHHOCTb 06eCcneunTb BO3MOXHOCTbL ONnnaTtbl TOBApOB (paboT, ycnyr) ¢ UCNOMb30BaHMEM HaLMOHASbHbIX
NNaTeXHbIX WHCTPYMEHTOB B pPaMKax HaLMOHANbHOM CUCTEMbl MMAATEXHbIX KAapT HE pacnpoCTpaHseTcd Ha
CyObEKTOB MpeanpuHMMaTENbCKOM AEATENbHOCTU, Y KOTOPbIX JOXO4 OT OCYLUECTBMEHMS NpeanpuHUMaTenbCKOn
OEeATenbHOCTW, onpedensembli B Mnopsidke, YCTaHOBNEHHOM 3akoHoaaTenbcTBoMm Poccuiickon depepaumm o
Hanorax W cbopax, 3a npeaWwecTBYOWNA KaneHgapHbI rog He npeBbilaeT npefernbHble  3HaYeHus,
ycTaHoBneHHble [NpaBuTtenscTBomM Poccuiickon ®efepauiym ang Mukponpeanpusitun.

(B pea. PenepansHoro 3akoHa ot 03.07.2016 N 265-d3)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT NPOW3BOAMTLCS MOTPedbuTenemMm B COOTBETCTBMU C YKa3aHWEM
npogasua (MCMONHWTENS!) MyTEM pacyeToB 4epe3 CyObLEKTOB HaAUMOHANbHOW  MIIATEXHOW  CUCTEMBI,
OCYLLECTBIISAOLLMX OKa3aHve NnaTexHbIX YCryr B COOTBETCTBUM C 3akoHogatenbctBoM Poccuiickon ®egepaunm o
HaUMOHaNbHOW NIaTeXHOW CUCTEME, €CMM WHOE He YCTaHOBIEHO dedepanbHbIMU 3aKOHaMU WM UHBIMK
HOpMaTMBHbLIMU NpaBoBbIMK akTamu Poccunckon Gepepaumm.

3. MNpwu onnate ToBapoB (paboT, ycnyr) HaNUYHbIMU AEHEXHbIMU CpeacTBamMu 0bs3aTenbCcTBa notpedburtens
nepea npogaBLOM (MCMOMHMTENEM) No onnate ToBapoB (paboT, ycryr) cuMTalTCa UCMNOSIHEHHBIMU B pasmepe
BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTA BHECEHUS HanW4HbIX OEHEXHbIX CPeacTB npogaBuy (MCNOMHUTENHO)
nnbo nNnaTexxHoMy areHTy (cybareHTy), OCyLLEeCTBAILWEMY AeATENbHOCTb MO Npuemy nnaTtexen GU3NYECKMX nuLl.

Mpu onnate TtoBapoB (paboT, ycnyr) nyTemM nepeBofa NpPefoCTaBMnsieMblX MNOTPEOUTENEM HanMYHbIX
OEHEeXHbIX cpeacTB 6e3 OTKpbITUS GaHKOBCKOrO c4yeTa obssatenscTBa MOTpedbutens nepeg NpoaaBLOM
(ncnonHuTenem) no onnate ToBapoB (paboT, ycnyr) cYMTaOTCA UCMOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWsi MOTPebUTENeM HanMyHbIX OEHEXHbIX CPEeACTB KPeAMTHOW opraHu3aumm nmnbo
OaHKOBCKOMY MMATEXHOMY areHTy (cybareHTy), OCYLIeCTBNSAWNM OesATEeNbHOCTb B COOTBETCTBUM C
3akoHopaTenbCcTBOM Poccunckon deneparmm 0 HauMoHanbHOM NnaTeXXHON cucTeme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda OEHEXHbIX CPeACTB B paMKax NpUMEHsieMbIX hOopMm
Oes3HannyHbIX pacdeToB 00s3aTenbCcTBa NoTpebutenss neped nNpodasBLOM (UCMOMHWUTENEM) MO onsiate TOBapoB
(paborT, ycnyr) cuntarTcst UCMOMTHEHHBbIMU B CYMME, YKa3aHHOMW B pacrnopsbKeHUN O NepeBoAe AEHEXHbIX CPEeACTB, C
MOMEHTa NOATBEPXKAEHNS er0 UCMIONHEHNs obcnyxmBatoLen noTpedbuTens KpeguTHoOM opraHmM3aumen.

4. lNMpu onnate ToBapoB (paboT, ycnyr) npogasLy (MCMONHUTENIO) 3anpeLleHo yCTaHaBNMBaTb B OTHOLLEHUM
OfHOro BMAa TOBaApoB (paboT, ycnyr) pasnuuHble LieHbl B 3aBMCUMOCTU OT crnocoba ux onnaTbl NocpeacTBOM
HanM4HbIX Pac4YeToB UMK B paMKax NpMMeHsieMbix hopM Be3HanmM4HbIX pacyeToB.

5. Mpopasey, (MCNONHUTENL) HECET OTBETCTBEHHOCTb 3a BO3HMKLLME Yy NOTpebutens yoObITKW, Bbl3BaHHbIE
HapyLleHveM TpeboBaHU NyHKTa 1 HacTosILLEN CTaTbL.

Cratba 17. CynebHas 3awmTa npas notpedburtenen

KoHcynestaHTlntoc: npumeYaHue.
O paccMoTpeHun cyoamu rpaxaaHckux Aen no cnopam o 3aluTe npas notpedutenen cm. MNMoctaHoBneHue
lMneHyma BepxosHoro Cyna PO ot 28 noHs 2012 . N 17.

1. 3awwmTa npaB noTpebuTenen ocyLLecTBNAETCA Cya0M.

2. Nckn o 3awwmTe npas notpebutenen moryT ObiTb NpeabsBrieHbl Mo BbIOOPY UCTLA B CyA MO MECTY:

HaxoX4eHWs opraHu3auuy, a ecrnv OTBETYMKOM SHBASETCA MHAMBWAYamnbHbIA nNpeanpuHMmarenb, - ero
XWTEnbCTBa;

XuTenbcTea unv npebbiBaHna NcTua;

3aKMOYEHNS NN UCNOMHEHNS [OroBOpPA.

Ecnu nck k opraHusaunm BblTeKaeT U3 AeATeNnbHOCTH ee hunmana unm npegcraBuTensCTBa, OH MOXET ObITb
npeabsBneH B CyA N0 MECTY HaxoXaeHusa ee ounmnana unu npeactaBnuTensCcTBea.
(n. 2 B pea. PegepansHOro 3akoHa ot 21.12.2004 N 171-$3)

3. MNMoTpebutenu, nHble UCTLbLI MO UCKaM, CBA3aHHBLIM C HapyLleHueM npas notpebutenen, oceoboxaaloTcs
OT ynnaTbl rocyaapCTBEHHOW MOLMMHLI B COOTBETCTBMM C 3aKOHOAaTenbLCTBOM Poccuiickon degepaumm o Hanorax
n cbopax.
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(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnaga Il. SALLUTA NPAB NOTPEBUTENEW NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. NpaBa noTpebuTtenst npu o6HapyXeHUn B TOBape HEAOCTATKOB
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebuTtene B cnyvyae obHapyXeHUsi B TOBape HEOOCTAaTKOB, €CMM OHU He Obifi OroBOPEHbI NPOAABLIOM,
no cBoeMy BbIOOpY Bnpase:

notTpeboBaTb 3aMeHbl Ha TOBAp 3TOW XXe MapKu (3TUX e Mogenu 1 (unu) aptTukyna);

notpeboBaTb 3aMeHbl Ha TakoOW >e TOoBap ApYron Mapku (Moaenu, apTukyrna) C COOTBETCTBYHOLLMM
nepepacyeToM NOKYMHON LEHbI;

notpeboBaTb COPaA3MEPHOro YMEeHbLLEHUS MOKYMHON LEHbI;

notpebosatb He3ameanuTenbHOro Ge3BO3MEe3AHOro YCTpaHeHUs HeOOoCTaTKOB ToBapa WM BO3MeELLEeHUS
pacxo4oB Ha MX UCNpaBrneHne NoTpeduTenem Unu TpeTbUM NNLIOM;

OTKa3aTbCs OT MCMOSHEHWUs] AOroBopa Kynnu-npodaxu v notpeboBaTb BO3BpaTa ynfadeHHoOW 3a ToBap
cymmbl. o TpeboBaHMIO NpoaaBLa 1 3a ero CHET NOTPEOUTENb AOMMKEH BO3BPaTUTL TOBAp C HeAOCTaTKaMMm.

Mpu atom noTpebutenb BrnpaBe noTpeboBaTb TakkKe MOMHOMO0 BO3MELLEHWUS] YObITKOB, MPUYMHEHHBIX €My
BCNEACTBME MpoJaxu ToBapa HeHaanexalwlero kadectBa. YObITKM BO3MeLLAOTCA B CPOKW, YCTaHOBIIEHHbIE
HacToALWMM 3aKOHOM Ansi yOOBNETBOPEHNS] COOTBETCTBYIOLUX TpeboBaHui noTpebuTtens.

B OTHOWEHMM TEXHUYECKN CMOXHOrO ToBapa MnoTpebuTenb B cnydae obHapyXeHWss B HEM HeOOCTaTKOB
BrpaBe OTKa3aTbCH OT WCMOMHEHWs AOroBopa Kymnu-npodaxu v notpeboBaTb BO3BpaTa YMnadYeHHOW 3a Takon
TOBap CymMMbl MO0 NpeabsiBuTb TpeboBaHME O ero 3aMeHe Ha ToBap 3TOW e Mapku (Mogenu, apTukyna) unm Ha
TaKon >xe ToBap Apyron mMapku (Mogenu, apTukyrna) ¢ COOTBETCTBYIOLLMM NEpPepacyeToM NOKYMHON LEeHbl B TEYEHUE
naTHagUuaTu OHen co AHA nepejaum notpebutento Takoro ToBapa. [0 mMCTedYeHMM 3TOro Cpoka yKasaHHble
TpeboBaHus noanexar yaAOBMEeTBOPEHNIO B OOHOM U3 CrieayoLLMX Clyyaes:

obHapy)XeHne CyLLeCTBEHHOIO HegocTaTka ToBapa;

HapyLUeHWe YCTaHOBMNEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTpaHeHUsa HeJOoCTaTKOB ToBapa;

HEBO3MOXHOCTb WCMOMb30BaHUS ToBapa B TEYEHME KaKOOoro roga rapaHTUMHOINO cCpoka B COBOKYMHOCTU
Oonee Yyem TpuauaTb AHEN BCNEACTBUE HEOAHOKPATHOIO YCTPaHEHMS Ero pasfinyHbIX HEOOCTaTKOB.

[MepedeHb TEXHUYECKN CITOXHbBIX TOBaApoB yTBepxaaetca NpasutensctBoM Poccuiickon deaeparmu.

(n. 1 B pea. PeagepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B MyHKTE 1 HACTOsILLEN CTaTbM, NPEAbABNAIOTCA NOTpeduTenem npogasuy fimbo
YMONTHOMOYEHHOW OpraHn3aummn unm ynoHOMOYEHHOMY UHAMBUAYanbHOMY NpeanpvHumaTento.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens Bnpase npeabsaBuTb TpeboBaHWs, ykasaHHble B ab3auax BTOPOM W MATOM nyHkTa 1
HacTosLen cTaTbW, W3rOTOBUTENIO, YNOMHOMOYEHHOW OpraHusaumm Wnm ynoriIHOMOYEHHOMY WHAMBUOYANbHOMY
npeanpuHUMaTento, UMMNopTepy.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

BmecTo npeabsiBneHus atux TpeboBaHM NoTpebuTenb BnpaBe BO3BPaTUTL U3OTOBUTENIO UIN UMMOPTEPY
TOBap HeHagnexallero kayecrsa 1 notpeboBaTb Bo3BpaTa yniadeHHoOW 3a HEro0 CyMMBbI.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.

5. OtcytcTBMe y noTpebuTtensi KACCOBOrO UMM TOBApHOIo Yeka NMbo MHOMo AOKYMEHTa, YOOCTOBEPSIHOLLMX
daKT 1 ycrioBms NOKyMnku ToBapa, He SBMSIETCS OCHOBAHMEM 1S OTKa3a B YAOBNETBOPEHMUN ero TpeboBaHnN.

Mpogasey (u3rotoBWTENb), YMOMIHOMOYEHHAs oOpraHM3aumMsi WNM  YNONHOMOYEHHbIN  WHAMBMAYaNbHbIN
npeanpuvHuMaTens, MMNopTep 0653aHbl NPUHATL TOBAp HeHageXxallero kadecrtsa y notpebutensa m B cryvae
HeobXoaAMMOCTN NPOBECTM NMPOBEPKY KadecTBa ToBapa. [loTpebutenb BnpaBe y4acTBOBaTb B MPOBEPKE KadecTBa
TOBapa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o0 npudMHax BO3HUKHOBEHWSI HeEOOCTATKOB TOBapa npodasel (M3roToBUTENb),
YMONIHOMOYEHHAs1 OpraHM3aums UM ynosIHOMOYEHHbIM MHAMBMAYaNbHBIN NpeanpuHMMaTenb, UMNOPTEP 00sA3aHbI
NPOBECTM 3KCMEepTU3y TOBapa 3a CBOW CYET. JKCnepTusa ToBapa NPOBOAUTCS B CPOKW, YCTAHOBIIEHHbIE CTaTbsMMU
20, 21 n 22 HacToswero 3akoHa A1a YOOBNETBOPEHNSI COOTBETCTBYOLNX TpeboBaHui notpebutens. Notpebutens
BMpaBe MPUCYTCTBOBaTb MpU MPOBEAEHMU 3KCMEpTM3bl TOBapa M B CIlydae Hecornacua ¢ ee peaynsratamu
OCMOpUTb 3aKIOYEHME Takow 3KCNepTM3bl B cygebHoOM nopsgke.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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Ecnn B pesynbrate akcneptu3bl TOBapa YCTAHOBIIEHO, YTO €ro HegoCTaTKym BO3HWKMM  BCreacTBue
0bcTOoATENBCTB, 3a KOTOpPbIE HE OTBEYaEeT npoaasel, (M3rotoBuTenb), NOTpebutenb 06s13aH BO3MECTUTbL NPoAaBLy
(n3rotoBUTENIO), YNOTHOMOYEHHON OpraHM3auun UnM YnosIHOMOYEHHOMY WHAMBMAYANbHOMY MNpeAnpUHUMATENHO,
MMMoOpPTEpPY pacxodbl Ha NPoBeaeHNE SKCNEPTU3bI, a TaKkKe CBA3aHHbIE C ee NPOBeAEHNEM pacxoibl Ha XpaHeHWe U
TpaHCNoOpPTUPOBKY TOBapa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. lNpopasel, (M3roToBUTENb), YMNONMHOMOYEHHAA OpraHU3aums WNM YNONMHOMOYEHHbIM WHAUBUAYaNbHbLIN
npegnpvHumMarenb, MMMNoOpTEP OTBEYaET 3a HEeAOCTaTKU TOBapa, Ha KOTOPbIA HE YCTAaHOBMEH rapaHTUAHbIA CPOK,
€ecnv noTpedutens AOKaXKET, YTO OHWM BO3HMKIN OO nepefayun ToBapa NnoTpedbutento nnm no npruynHam, BO3HMKLLUM
40 3TOr0 MOMEHTA.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHMM TOBapa, Ha KOTOPLIA YCTAHOBIEH TrapaHTUWMHBIA CpOK, npogasel (M3roToBUTEND),
YNOMTHOMOYEHHAsA OpraHM3aums UM ynonHOMOYEHHBIN MHAMBUAYANbHbBIA NpegnpuHuMarenb, UMNnopTep oTeevaeT
3a HegocTaTkM TOBapa, ecrnv He AOKaXET, YTO OHWM BO3HWKIW MOcne nepefadv toBapa notpebutento Bcrneacrane
HapyLleHusa noTpebuTenem npaBun UCMONb30BaHUS, XPaHEHUS NN TPaHCNOPTUPOBKU TOBapa, OENCTBUNA TPETbUX
Ny, NN HENPeoaoNMMON CUTbI.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 6 BBeoeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. OoctaBka KpynHorabapuTHOro ToBapa v ToBapa BECOM Ooniee NATW KAMOrpaMmoB AN PEMOHTA, YLEHKHU,
3amMeHbl U (MnKn) BO3BpaT WX MOTPEOUTENIO OCYLLIECTBAAKTCS CUIaMu M 3a CYET MpodaBua (M3roToBUTENS,
YMONTHOMOYEHHOW OpraHu3aumMm UM yYnosIHOMOYEHHOTO WHAMBUAYANbHOrO NpeanpuHMMaTtens, umnoprtepa). B
crny4ae HeuCnofHeHUs AaHHOW 00A3aHHOCTU, a Takke Npu OTCYTCTBUM NpoAaBua (M3roToBUTENS, YNONTHOMOYEHHOW
opraHusaumMm unm ynorHOMOYEHHOIO WHAMBWUAYaNbHOrO MNpeanpuHUMaTensi, UMnopTepa) B MeCcTe HaxOXOeHWUs
notpedbuTtens gocraeka v (Mnn) BO3BpaT YKa3aHHbIX TOBAPOB MOTyT OCYLLECTBMASATbLCA noTpebutenem. Mpu stom
npogasey,  (M3roToBUTENb,  YMOMTHOMOYEHHAs!  OpraHmM3auuMsi WM YNONTHOMOYEHHBLIN  UHAWBUAYANbHbIN
npegnpuMHuMaTens, MMnopTep) obs3aH BO3MECTUTb MOTpPebuTento pacxodbl, CBA3aHHbIE C OOCTaABKOM M (Unn)
BO3BPATOM yKa3aHHbIX TOBApOB.

(n. 7 B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 19. Cpoku nNpeabsiereHust notpebutenem TpeGoBaHuin B OTHOLLEHUM HEOCTATKOB TOBapa

1. MNoTpebutens BnpaBe NpeabsBUTbL NPeayCMOTPEHHble cTaTben 18 HacTosiwero 3akoHa TpeboBaHus K
npogasuy  (M3roTOBUTENIO,  YMOMHOMOYEHHOW  OpraHu3auMu U - YNOfIHOMOYEHHOMY  MHAMBUOYANbHOMY
npeanpvHUMaTrento, uUMnopTepy) B OTHOLIEHUMM HedOCTaTKOB TOBapa, €CNU OHW OBHapyXeHbl B TeyeHue
rapaHTMIHOIO CPOKa UIN CPOKa rOQHOCTMW.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOLLEHNN TOBApOB, HA KOTOPbIE rapaHTUIAHbIE CPOKM MU CPOKM TOAHOCTU HE YCTaHOBIEHbI, NOTpebuTens
BNpaBe NpeabsiBUTb yKasaHHble TpeboBaHWs, ecnn HeaocTaTku TOBapoB OOHapyXeHbl B pasyMHbIA CPOK, HO B
npegenax AByx fneT co AHA nepefayvn nx notpebutento, ecrnv 6onee AnNUTenbHbIE CPOKN HE YCTaHOBMNEHbLI 3aKOHOM
U OOroBOPOM.

(n. 1 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. lapaHTUAHBIA CPOK TOBapa, a TaKkKe CPOK ero CnyxObl McuYMCNsSeTcs cO OHA Mepedady ToBapa
noTpebuTento, ecrnm MHOE He MpPegycMOTPEHO OOroBopoM. Ecnu geHb nepepayn ycTaHOBUTb HEBO3MOXHO, 3TK
CPOKM UCYNCNSKTCA CO AHSA N3rOTOBIEHNSI TOBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[nsa ce3oHHbIX TOBapoB (0OyBM, odexAbl M MPOYUX) 3TU CPOKM UCHUCASIKOTCA C MOMEHTa HacTymnfeHus
COOTBETCTBYIOLLETO CE30HA, CPOK HACTYMNIIEHNsI KOTOPOTrO ONpeaensaeTcs COOTBETCTBEHHO cybbekTamu Poccuiickon
degepaummn NCxoast U3 KIMMaTUYECKMX YCIIOBUIN MeCTa HaxoxaeHus notpebutenen.

Mpn npogaxe ToBapoB Mo obpasuam, Mo noyTe, a TakKe B Cry4vasiX, €CNM MOMEHT 3aKrYeHnss JoroBopa
KYNnn-npogaxu M MOMEHT rnepefayn ToBapa NOTpebutento He coBMagaroT, 3TU CPOKU WMCUUCNSATCS CO AHS
OOCTaBku ToBapa noTpebutento. Ecnv notpebutens nuveH BO3MOXHOCTU WCMOMb30BaTb TOBap BCreacTeue
0obCcToATENBCTB, 3aBUCALLMX OT MpodasBua (B 4YaCTHOCTW, TOBap HyXOaeTcs B crneuumanbHOW YCTaHOBKE,
NOAKIMHOYEHNN 1NN cOopKe, B HEM UMEIOTCA HEAOCTATKWN), rAPaHTUIHBIA CPOK HE TeYeT A0 YyCTpaHeHWUsl NpoaaBLoOM
Takmx obctosTenscTB. Ecnun geHb JoCTaBKK, YCTaHOBKM, NOAKITIOYEHNST, COOPKM TOBapa, YCTPaHEHUS 3aBUCALLUX OT
npopasLa oOCTOATENLCTB, BCNEACTBUE KOTOPbIX MOTPEOUTENb HE MOXET UCMONb30oBaTb TOBAp MO Ha3HAYeHUHo,
ONpenennTb HEBO3MOXHO, 3TN CPOKU MCHUCTIAOTCA CO OHS 3aKIMYEHNs1 LOroBOpa Kyniu-npoaaxu.
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(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3aL ncknoyeH. - PegepanbHbin 3akoH OT 17.12.1999 N 212-93.

Cpok rogHOCTM TOBapa onpegensieTcs NepMogom, UCHUCHSEMbIM CO OHSA M3rOTOBMEHWUs ToBapa, B TeYeHue
KOTOPOro OH MPUIOAEH K MCNOMb30BaHWIO, NNy 4aToun, 4O HacTYNMeHNss KOTOPOKr ToBap NPUrodeH K NCMonNb30BaHWIO.

MpoOomKMTENBbHOCTL CPOKa rOAHOCTU ToBapa AOIMKHA COOTBETCTBOBaTb 0bGs3aTenbHbIM TpeboBaHWsaM K
Be3onacHocTn ToBapa.

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuiiHbIE CPOKN MOTYT YCTaHaBNUBATLCA HA KOMMIEKTYIOLLNE U3OENWSA N COCTaBHble YacTU OCHOBHOIO
ToBapa. [apaHTUIAHBbIE CPOKM HA KOMMMEKTYIOLINE M3OENUs 1 COCTaBHbIE YAaCTU UCUHNUCNIAOTCA B TOM Xe Nopsiake,
YTO W rapaHTUNHbLIA CPOK HA OCHOBHOWM TOBap.

[apaHTUHbIE CPOKM Ha KOMMMEKTYIOLME M3Oenus U COCTaBHble YacTU ToBapa CYUUTAKTCA pPaBHbIMM
rapaHTUMHOMY CPOKY Ha OCHOBHOE W3genve, ecnn MHOe He YCTaHOBIMeHO goroBopoM. B cnydae, ecnn Ha
KOMMMEKTyoLee mM3genve u COoCTaBHYl YacTb TOBapa B [OrOBOpE YCTAHOBMEH FapaHTUMHBIN CPOK MEHbLUEN
NPOAOIMKUTENBHOCTU, YEeM rapaHTUVHBLI CPOK Ha OCHOBHOe wusgenue, notpebutene BnpasBe MpeabsaABUTb
TpeboBaHus, CBHA3aHHble C HegoCcTaTKamMy KOMMMEKTYKLWeEero vM3genuss U COCTaBHOM 4acTu ToBapa, Mnpu UX
0BHapyXeHun B Te4eHne rapaHTUMHOIO Cpoka Ha OCHOBHOE u3fernuve, ecnv MHoe He NpedyCcMOTPEHO AOroBOPOM.

(B pea. PepepansHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu Ha komnnekTyowee usgenue yCTaHOBIEH rapaHTUMHLIA CPOK BOMblUEn MPOAOIMKUTENBHOCTH, YeMm
rapaHTUAHbBIN CPOK Ha OCHOBHOW TOBap, NOTpebuTenb BnpaBe NpeabsBUMTb TpeboBaHUS B OTHOLLEHUW HELOCTaTKOB
TOBapa npw YCrioBuW, YTO HEOOCTATKN KOMIMMEKTYIOLLEro n3fgenus obHapyXeHbl B TeYEHUE rapaHTUAHOMO CpoKa Ha
3TO M3genne, He3aBMCMMO OT UCTEYEHMS rAPaHTUIHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpokun, ykasaHHble B HAcTOsILLEN cTaTbe, AOBOASATCA OO CBeAeHUst NoTpebuTtenst B uHGopmaumm o ToBape,
npegocTaBnsemMon NoTpeduTento B COOTBETCTBUM cO cTaThen 10 HacToswero 3akoHa.

5. B cny4asax, korga npegycCMOTPEHHbIN LOroBOPOM rapaHTUKHBLIA CPOK COCTaBfsieT MeHee OBYyX NeT u
HegocTaTku ToBapa obHapyXeHbl noTpebuTenem Mo MCTEYEeHUU FrapaHTUMHOIO CpoKa, HO B Mpedenax AByX €T,
notpedbutens BnpaBe nNpeabsBUMTbL NpoAdaBly (M3roToBUTEN) TpeboBaHWs, NpPedyCMOTPEHHble cTaTben 18
HacTosilero 3akoHa, ecnu JOoKaxeT, YTO HedoCTaTKM TOBapa BO3HMKNKM OO ero nepegayun norpebutento vnm no
npuyYnHam, BO3HMKLLIMM 4O STOr0 MOMEHTA.

(n. 5 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHMS CYLLECTBEHHbIX HEOOCTAaTKOB ToBapa MoTpedbuTens BnpaBe nNpeabsBUTb
N3roToBUTENO (YNONMHOMOYEHHOW OpraHn3auMn UM YrnosIHOMOYEHHOMY WHOMBUAYaNbHOMY npeanpuHuMarento,
umnopTepy) TpeboBaHme 0 6e3BO3ME3OHOM YCTPAHEHMUN TAKUX HEOOCTATKOB, ECNN LOKAXET, YTO OHU BO3HUKIM OO0
nepegayun ToBapa notpebuTtento nnm no nNpuyMHam, BO3HMKLLUMM A0 3TOr0 MOMEHTA. Yka3aHHoe TpeboBaHNe MOXET
ObITb NpeabsBMEeHO, ecnv HeJocTaTku ToBapa ObHapyXKeHbl MO MCTEeYEeHUM OBYX NET CO OHsS nepegayn ToBapa
noTpebuTento, B Te4EHMEe YCTaHOBIIEHHOIO Ha TOBap CPOKa CIyXObl UM B TeYeHMEe OeCHTU NeT Co AHSA nepedayv
ToBapa notpebuTento B cnyvyae HeycTaHOBMEHUS cpoka cnyxbbl. Ecnn ykazaHHoe TpeboBaHMe He yooBrETBOPEHO
B TeYeHWe ABaguaTtu OHEN CO OHS ero npegbsBneHus notpebutenem unu obHapyXeHHbI UM HegoCTaToK ToBapa
ABMSETCA HEeyCTpaHUMbIM, NOTpebuTenb No cBoeMy BbIbOpY Brpase NpeabsiBUTb U3rOTOBUTENIO (YNONHOMOYEHHOM
opraHusaumMm  vnu  YNONMHOMOYEHHOMY  WHAMBWAyanbHOMY  MpegnpuvHUMaTtento,  MMNopTepy)  WHble
npeaycMoTpeHHble nyHkToM 3 ctatbn 18 HacToswero 3akoHa TpeboBaHUS MM BO3BPaTUTbL TOBAp M3rOTOBUTENHO
(ynonHOMOYEHHOW OpraHu3auMm UNM YnosIHOMOYEHHOMY WHAMBUOYaNbHOMY NPEeanpuHMMATENo, UMMoPTEPY) U
notpeboBaTb Bo3BpaTa ynnavyeHHOW AEeHEXHON CyMMBbI.

(n. 6 B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbs 20. YcTpaHeHWe HeoCTaTKOB ToBapa M3roToBMTENeM (NPOAAaBLOM, YNONHOMOYEHHOW opraHusaumen
UM YNOMHOMOYEHHbIM MHAVBUAYaNbHBLIM NpeanpuHMMaTenem, UMNoOpPTEPOM)
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHust HeoCTaTKOB TOBapa He onpeaeneH B MMCbMEHHON hopme cornalleHnemM CTOPOH,
3TN HeJoCTaTKM AOMKHbl OblTb YCTpaHeHbl M3roToBuTenem (MpoaaBLOM, YMONHOMOYEHHOW opraHu3aumMen unm
YNONMHOMOYEHHbIM  MHAMBMAYamnbHbIM  MpPeanpuHUMaTeneM, MWMMNOPTEPOM) He3ameanuTenbHo, TO eCTb B
MUHUMarbHbIN CPOK, OBBLEKTUBHO HEOBXOAMMBIN A58 UX YCTPaHEHUs C y4eToMm ObObl4HO npumMeHsiemoro cnocoba.
Cpok ycTpaHeHuss HegocTaTKOB TOBapa, onpeensiemMbll B MMCbMEHHON dhopMe cornalleHUeM CTOPOH, He MOXET
npeBbIWaTh COPOK NATb OHEN.

B cnyyae, ecnu BO Bpemsi yCTpaHeHWsi HEOOCTAaTKOB ToBapa CTaHeT OYEeBWAHbIM, YTO OHU He OyayT
yCTpaHeHbl B ONpeaeneHHbI cornalleHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aKIio4MTb COornalleHne 0 HOBOM CpOKe
yCTpaHeHus HedocTaTkoB, ToBapa. [lpu 3TOM OTCcyTCTBME HeobxoaMMbIX ONS YCTpaHeHWUs HedoCTaTKoB ToBapa
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3anacHbIX Yacten (getanen, matepvanos), 060pyaoBaHUSA UM NOAOOHbIE NPUYUHBI HE SIBSIIOTCH OCHOBaHWEM AN
3aKnYeHUs cornalleHMs 0 TaKoM HOBOM CpPOKe M He OCBOGOXAalT OT OTBETCTBEHHOCTM 3a HapylUeHWe CPokKa,
onpefeneHHoro cornatleHMemM CTOpOH nepBoHaYyasbHO.

(n. 1 B pea. PegepansHoro 3akoHa ot 25.10.2007 N 234-$3)

2. B OTHOLWEHWMM TOBapoOB AMNUTENBHOMO MNOMb30BaHMSA W3rOTOBWUTENb, Npogasel NGO ynorHOMOYeHHas
opraHv3aumss WnuM  YNoriHOMOYEHHbIN  WHAMBMAYalNbHbIA NpeanpuHUMaTens o00s3aHbl Npu  NpeabsBNeHUn
notpebutenem ykasaHHoro TpeboBaHWs B TpexgHEBHbIN Cpok 6e3Bo3mMe3gHO npedocTaBUTb NOTpebuTento Ha
nepuog peMoHTa TOBap ANUTENbLHOrO MOMb30BaHUA, ObnagalWwnii 3TUMU K€ OCHOBHbLIMW MOTPEOUTENLCKMMM
cBovicTBamu, obecnevmB LOCTaBKY 3a CBOM cyeT. [lepedyeHb TOBaApOB ANWUTENBHOMO MOMb30BaHWS, Ha KOTOpble
ykasaHHoe TpeboBaHue He pacnpocTpaHsieTcsl, ycTaHaBnmBaeTcs [NpaButenscTBom Poccuickon Pegepaumu.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHna HegoCTaTKOB TOBapa rapaHTUWHBIA CPOK Ha Hero npopreBaeTcs Ha nepuog, B
TEeYeHMe KOTOPOro ToOBap He MCNorb3oBarncs. YKasaHHbIN neprog UCHUCASETCS Co OHS obpalueHusa notpebutens ¢
TpeboBaHveM 06 yCcTpaHeHUM HeJoCTaTKoB ToBapa A0 AHS BbldayM ero Mo OKOHYaHum pemoHTa. [pu Bbigade
ToBapa u3roToBuTenb (Npogaeel, YMOMHOMOYEHHAs OpraHM3auus WM YNONMHOMOYEHHbIM WHAVBMAYamNbHbIN
npeanpvHumarens, nMmnopTtep) obs3aH NpeaocTaBuUTb B NMCbMEHHOW dhopme noTpebutento nHdopmaumio o gare
obpalleHns notpebutena ¢ TpeboBaHMem 06 ycTpaHeHMn OBHapyXeHHbIX MM HegoCTaTKoB ToBapa, O AaTe
nepegayn ToBapa notpebutenem Ansi ycrpaHeHWs HEAOCTAaTKOB TOBapa, O AaTe YCTpaHeHUs HeJoCTaTKoB ToBapa
C MX onucaHvem, o6 MCNonb3oBaHHbIX 3anacHblX YacTAX (4eTansix, Matepuanax) U O gaTe Bblgayu ToBapa
noTpebuTento N0 OKOHYaHWUM YCTPaHEHUs] HEAOCTATKOB TOBapa.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHeHUN HeJOCTaTKOB TOBapa NMOCPEACTBOM 3aMEHbl KOMMMEKTYIOLEro U3genus nunm cocTaBHOM
YacT OCHOBHOIO W3AENuUs, Ha KOTOPblE YCTaHOBIIEHblI rAPAaHTUMHbLIE CPOKM, HA HOBbIE KOMMMEKTYOLEee usgenve
UM COCTaBHY YaCTb OCHOBHOIO M34enus yCTaHaBNMBaeTCH rapaHTUIHbBIA CPOK TOW e NPOAOIPKUTENBHOCTH, YTO
W Ha 3aMeHEeHHble KOMMIEKTylolWee W3genne WM COCTaBHYK 4YacTb OCHOBHOIO M34enus, ecnM WHOe He
npegycMOTPEeHO OOroBOPOM, M rapaHTUMNHbBIA CPOK MCHUCIISIETCA CO AHSA Bbldadu notpebuTtento aToro toBapa no
OKOHYaHUKN PEMOHTA.

(n. 4 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Cratbs 21. 3ameHa ToBapa HeHaanexawlero Ka4ecTea

1. B cnyyae obHapyxeHusa notpebuTenem HegoCTaTkoB ToBapa M NpeabsBneHns TpeboBaHWs O ero 3aMmeHe
npogaBseL,  (M3roToBUTENb,  YMNONHOMOYEHHAs  OpraHvM3auus WU YNOMIHOMOYEHHbIN  MHAMBUAYASbHbIA
npegnpuHumarens, umnoptep) o6s3aH 3aMeHWTb TakoW ToBap B TeYeHUe CeMU AHeW CO AHA NpeabsBreHus
yKka3aHHoro TpeboBaHus noTtpebutenem, a npu HeobxoAMMOCTW AOMOMHUTENbHOW MPOBEPKM KayecTBa Takoro
ToBapa NpoAaaBLOM (M3roTOBMTENEM, YNONTHOMOYEHHOW OpraHvM3aumen Unu ynoriHOMOYEHHbIM MHANBUAYaNbHbLIM
npeanpyHUmarenem, UMNOpPTepPoM) - B Te4eHve ABaauaTv AHEN CO AHA NpeabsaBneHns ykasaHHoro TpebosaHums.

Ecnu y npogasua (M3rotoBuTensi, ynonHOMOYEHHON OpraHv3aumny Unu ynosiHOMOYEHHOTO UHAMBUAYanbHOro
npegnpvHumartens, umnopTepa) B MOMEHT npeabsasneHns TpeboBaHus OTCYTCTBYET Heobxoanmbln AN 3ameHbl
TOBap, 3aMeHa JomkHa bbITb NpoBedeHa B Te4eHMe Mecsua Co AHA NpeabsaBneHns Takoro TpeboBaHus.

B pawionax KpanHero CeBepa W npupaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHue notpebutensa o 3ameHe
ToBapa MOANEXWT YOOBMETBOPEHUIO MO €ro 3asBIEHUI0 B CPOK, HeoOXxoaMMbIA Ansi ovepenHON [A0CTaBKM
COOTBETCTBYIOLLErO TOBapa B 3TW panoHbl, B Clydae OTCYTCTBUS Y npofaBua (U3roToBUTENs, YNONHOMOYEHHOMW
opraHv3aumMn Unu YroriHOMOYEHHOro MHAMBWAYanbHOro npegnpuHMMartens, umnoptepa) Heobxogumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBneHns ykasaHHoro TpeboBaHus.

Ecnn ana 3ameHbl ToBapa TpebyeTcs Gonee cemu gHew, no TpeboaHuio noTpebuTens npogaseL
(v3rotoBuTEnb NGO YNONMHOMOYEHHAs OpraHn3auns Uy yrnoriHOMOYEHHbIN UHANBUAYarbHbLIV NpeanpuHMmMaTens)
B TEYEHVe Tpex AHen Co AHA npeabssneHus TpebosaHns 0 3ameHe ToBapa 06sA3aH 6e3B03Me34HO NpeaoCcTaBuTb
noTpebuTento BO BPeMEHHOe MOofb30BaHWe Ha Nepuog 3aMeHbl ToBap ANMTENbHOMo Monb3oBaHus, obnaaaroLmmn
3TUMU K€ OCHOBHbIMM MOTPEOUTENBLCKNMMIU CBOMCTBaMM, obecnedmB ero OCTaBKy 3a CBOW CYET. OTO NpaBuso He
pacnpocTpaHseTcsa Ha TOBapbl, NepevYeHb KOTOpbIX OnpedensieTcas B COOTBETCTBUMM C NyHKTOM 2 cTtatbn 20
HacTosiLero 3akoHa.

(B pea. PenepanbHbIX 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHaanexallero ka4ecTsa OOMKeH ObiTb 3aMeHeH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He ObIBLUMNA
B ynotpebneHuu.

Mpu 3ameHe ToBapa rapaHTUIAHBIN CPOK MCHUCIISIETCS 3aHOBO CO AHS Nepefayun ToBapa norpebutento.
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Ctatba 22. Cpoku yOoBNeTBOPEHUST OTAENbHbBIX TpeboBaHui noTpeduTtens
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHusa NOTPebuTENst 0 COpa3MEPHOM YMEHbLUEHUN MOKYMHOM LieHbl TOBapa, BO3MELLEHMN PacXO4oB Ha
ucnpaeneHMe HegoCTaTKOB ToBapa MNOTpPebuTeneM unu TpeTbum NuLOM, BO3BpaTe YNravyeHHOW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MELLUEHUW YOLITKOB, MPUYUHEHHBLIX MNOTPeOUTENO BCNeacTBue
npoaaxu ToBapa HeHapasexallero kadectBa NMOO NpeaocTaBneHWst HeHagnexallen uHdpopmaumMm o ToBape,
noanexat yAOBMETBOPEHMIO NPOAaBLOM (M3roTOBMTENEM, YNONHOMOYEHHOW OpraHn3aumein unm yrnornHOMOYEHHbIM
WHAMBMAYANbHBIM  MPEeAnpUHUMAaTENEM, WMMIOPTEPOM) B TedeHWe [ecsTM [HeW CO OHS  NpeabsiBneHus
COOTBETCTBYIOLLETO TPeGOBaHMS.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBeTCTBEHHOCTb npogaBua  (M3roToBMTENs,  YMNOMHOMOYEHHOW  OpraHmM3auMm  Unm
YNOMHOMOYEHHOIO UHAUBMAYANbHOMO NpeanpuHMMaTensi, MMnopTepa) 3a NPOCPOYKY BbINONMHEHUA TpeboBaHWi
notpeburens
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npegycMOTpeHHbIX ctatbsmu 20, 21 u 22 HacTosilero 3akoHa CPOKOB, a Takke 3a
HEBbLIMOSHEHME (3a4€epXKKY BbIMNONHEHMS) TpeboBaHMSA NOTpeduTens o NpegocTaBieHMM eMy Ha Nepuog peMOHTa
(3amMeHbl) aHanorMyHoro ToBapa npopasel, (M3roToBMTENb, YNONTHOMOYEHHAs OpraHn3aumsa UM ynosIHOMOYEHHbIN
MHOMBUAOYanNbHbIV NPeanpuHMMaTENb, MMNOPTEP), AOMYCTMBLUNIA TakMe HapyLleHusl, ynnadvMBaeT noTpebutento 3a
KaXkdbl OeHb MPOCPOYKM HEYCTOWKY (MEHI0) B pa3Mepe OAHOrO NpoLeHTa LieHbl ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcs, MCXO4sA M3 €ro LeHbl, CyLecTBOBaBLLEN B TOM MecTe, B KOTOpOoM TpeboBaHune
noTtpeduTtens JOMKHO ObINo GbITh YOOBNETBOPEHO MPOAABLOM (M3roTOBUTENEM, YNOMHOMOYEHHOW OpraHusaumen
UMM YMONTHOMOYEHHbIM  MHAMBUAYAlNbHBIM  MpegnpuHuMmarenemM, MWMMMIOpPTePOM), B [OeHb A0OpPOBOMBHOIO
YOOBMETBOPEHNST Takoro TpeboBaHMs WM B [LeHb BblHECEHMs cygebHoro peleHus, ecnn TpeboBaHue
006pOoBONBLHO YAOBNETBOPEHO HE ObINO.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbINOMHEHWUs TpeboBaHU MOTPedUTENs B CPOKW, NPELYCMOTPeEHHble cTatbsmmn 20 - 22
HacTosilero 3akoHa, NOTpebuTenb BNpaBe NO CBOEMY BbIOOPY MpeabsBUTb MHble TPeOOBaHUSA, YCTAHOBMEHHbIE
cTaTben 18 HacTosLero 3akoHa.

CraTtbs 23.1. NocneacTeusi HapyLIeHWst NPOAABLOM Cpoka nepeaayv npeaBaputeribHO onslayeHHoro ToBapa
norpedurento

(BBegeHa PegepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynnu-npogaxwu, npegycmarpusaolwmn obsa3aHHOCTb NoTpebuTens npegBapuTensHO onnaTuTb
TOBap, AOMKEH codepxaTb YCOBME O CPOKE nepegayn ToBapa notpeduternto.

2. B cnyyae, ecnu npogased, NONyYMBLUWIA CyMMY NpeaBapuUTenbHOW onnatbl B onpeaeneHHoM AOroBOpoM
Kynnu-npogaxu pasmepe, He UCMNOMHUN 00s13aHHOCTb MO nepedade ToBapa NOTPedUTENtO B yCTaHOBMEHHbIN TakuM
[AOroBOpOM CpOK, NoTpebuTens No cBoeMy Bbibopy BnpaBe notpeboBaTts:

nepegayu onsia4eHHoro ToBapa B yCTaHOBMEHHbIA UM HOBbIV CPOK;

BO3BpaTa CyMMbI NpeaBapuTENbHOM onnaThl TOBapa, He NepeaaHHOro NPoaaBLIOM.

Mpn atom notpebutenb BnpaBe NOTpebGoBaTb TaKKe MOMHOMO BO3MELLUEHWS YObLITKOB, MPUYMHEHHBIX eMy
BCMeACTBME HapyLIeHWs YCTAHOBMEHHOro [JOroBOPOM KYNNWU-MPOAaXW Cpoka nepejavn npeasBaputeribHO
onnaveHHoro Tosapa.

3. B cny4ae HapyleHWs yCTaHOBMEHHONo AOrOBOPOM KYMnM-MPOAaXM Cpoka nepegayn npeasBapuTenbHO
ONIIa4eHHOoro ToBapa NoTpedbuTento nNpoaaBel, yniaynmBaeT emMy 3a KaXabl OeHb NMPOCPOYKM HEYCTOWKY (MeHun) B
pasmepe MoNoBMHbI NPOLEHTa CyMMbI NPpeABapuTernbLHON onnaThl ToBapa.

HeycTtonka (neHu) B3bICKMBAEeTCA CO [AHSA, Korga Mo [JOroBOpY Kynnu-npojaxu nepejada ToBapa
notpebutento gomkHa Obina OblTb OCyllecTBReHa, A0 [AHA nepedadn ToBapa noTpebutento wunv Ao OHA
yooBneTBopeHuns TpeboBaHns noTpebuTtens o Bo3BpaTe emMy npeaBapuTenibHO yninadeHHON UM CyMMBbI.

Cymma B3bICKaHHOW MNOTPeOMTENEeM HeYyCTOWMKM (MEeHW) He MOXET MNpeBbIaTtb CyMMY MNpenBapuUTerbHON
onnaTtbl ToBapa.
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4. TpeboBaHuns noTpebuTens o BO3BpaTe ynnayeHHOW 3a ToBap CYMMbl M O MOMHOM BO3MeLLeHUn yBbITKoB
noanexart yAOBNETBOPEHWIO MPoAaBLOM B TedeHue OecATW OHerW CO OHA MNpeabsiBreHWs COOTBETCTBYHOLLEro
TpeboBaHus.

5. TpeboBaHus noTpebutens, YycTaHOBMEHHblE MYHKTOM 2 HacTodwew craTbW, He nognexar
YOOBMNETBOPEHUIO, €Cnn Npodasel, AOKaXeT, YTO HapylleHue CPOKOB nepefadun notpebuTento npeaBapuTenbHO
onnavyeHHoro ToBapa NpPOU3OLLINIO BCIEACTBME HENPEOAONMMON CUMbl MU MO BUHE noTpebuTens.

Cratbs 24. PacueTbl C FIOTpe6VITeﬂeM B Cliydae ano6peTeH|/|;| MM TOBapa HeHagnexalwlero kKa4yecrtea

1. MNpn 3ameHe ToBapa HeHagseXallero kavyecTBa Ha TOBap 3TOW e Mapku (3Tux xe mogenu u (inm)
apTvKyna) nepepacyet LieHbl ToBapa He MPON3BOAMTCS.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpwn 3ameHe ToBapa HeHaAsexallero KayecTBa Ha TaKoW XXe ToBap ApYron mMapku (Mogenu, apTukyna) B
cny4ae, ecrnu LeHa ToBapa, noanexallero 3ameHe, Hke LieHbl ToBapa, NpeaoCTaBfeHHOro B3ameH, noTpebutens
OOIDKEH JonnaTtuTb pasHuUy B LieHax; B Criyyae, ecnu LeHa ToBapa, nognexalwero 3aaMmeHe, Bbilwe LeHbl ToBapa,
npeaoCcTaBneHHOro B3aMeH, pas3Huua B LeHax BbinnaymBaeTcs notpebutento. LleHa ToBapa, nognexaliero
3aMeHe, onpeaenseTcs Ha MOMEHT ero 3aMeHsbl, a ecnv TpeboBaHue NOTpedbuTensa He yOOBNETBOPEHO NPOAABLIOM,
LeHa 3aMeHseMoro ToBapa M LeHa nepegaBaeMoro B3aMeH ToBapa onpeaenstoTcsl Ha MOMEHT BbIHECEHUS CyOOM
peLueHns o0 3aMeHe ToBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsiBneHns notpebutenem TtpeboBaHWS O COPasMEPHOM YMEHbLUEHWMM MOKYMHOW LEHbI
ToBapa B pacyeT NpMHUMAETCS LieHa ToBapa Ha MOMEHT npeabsiBreHus notpebutenem TpeboBaHus 00 yueHKe
UNKn, ecrnm OoHo [OOpPOBOMBbHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHMS CYAOM peLleHMs O COpa3MepPHOM
YMEHbLLEHUW NMOKYMHOW LIEHBI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. lNpun BO3BpaTeE TOBapa HeHagnexalero kayectsa notpebutens Bnpaese TpeboBaTb BO3MELLEHUS pas3HULbI
MeXay LUeHOM ToBapa, YCTAHOBMEHHOM [OOrOBOPOM, M LEHOW COOTBETCTBYHOLLEro ToBapa Ha MOMEHT
A0BpOBONBLHOIO YAOBNETBOPEHMS Takoro TpeboBaHmsa unu, ecnu TpebosaHne 4OBPOBONBHO HE YAOBNETBOPEHO, Ha
MOMEHT BbIHECEHUS CYI0M pELLEHUS.

(n. 4 BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pea. PenepansHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cnyyae Bo3BpaTa TOBapa HeHagfieXxalwero kavyecTBa, NpodaHHOrO B KpeawuT, noTpeduTento
BO3BpaLlllaeTcs ynnadeHHas 3a TOBap AEHEeXHasi CyMMa B pa3Mepe MOoralleHHOro KO [HI0 Bo3BpaTa yka3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTcs nnarta 3a NnpefocTaBreHve KpeguTa.

(n. 5 B pea. PeagepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3Bpata TOBapa HeHaAfexallero kavectsa, NpuvoOpeTeHHOro noTpebutenem 3a cuet
noTpedbuTenbckoro kpeauta (3arma), npogaeBel, 00s3aH BO3BpaTUTb MNOTPEOMTENO YMnadeHHy 3a ToBap
OEHEXHYI0 CYMMY, a TakkKe BO3MECTUTb YMNIavyeHHble NoTpebuTenem npoueHTbl U MHblE NIATEXWU MO [OroBopy
notpebuTtenbckoro kpeguta (3anma).

(n. 6 BBegeH depepanbHbiM 3akoHoM oT 21.12.2013 N 363-93)

Cratbs 25. NpaBo notpedbutens Ha obMeH ToBapa Haanexatlero kadecTsa

1. MNoTpebutens BnpaBe 0OMeHsiITb HENPOAOBONBLCTBEHHbIVM TOBAp HaAnexXallero kayecTsa Ha aHanorm4HbIn
ToBap Yy npoAasua, y KOTOporo 3ToT ToBap Obin npuobpeTeH, ecnu ykasaHHbIi TOBap He nogolen no dopme,
rabaputam, bacoHy, pacuBeTke, pa3Mepy Unn KoMIIeKTaumm.

(B peqn. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTenb nmeeT npaBo Ha 06MEH HENPOAOBOSILCTBEHHOrO TOBapa Haarexallero KavyecTBa B TeYeHue
yeTblpHagLUaTV AHEW, He cuMTas AHSA ero NnoKymku.

OBmeH HenpoaoBONLCTBEHHOINO TOBapa HaAnexallero KayecrtBa MpOBOAUTCH, €CMW yKa3aHHbI TOBap He
Ob1n B ynotpebneHun, coxpaHeHbl ero ToBapHbIN BUA, NoTpebuTenbckne cBOMCTBa, NNomMbbl, (habpuyHbie SpbIkuy,
a Takke MMeeTCHd TOBapHbIN YeK WK KaccoBbl Yek nNnbo MHOW NOATBEPXAAaloWMKA ONnaTy ykasaHHOro Tosapa
AokyMeHT. OTCyTCTBME Yy MOTPedUTENs TOBApHOro Yeka WM KaccoBoro yeka NGO MHOrO NoATBEpPXAatoLLEro
onnary ToBapa AOKYMEHTa He nuaeT ero BO3MOXHOCTU CCbINaTbCs Ha CBMAETENbCKME NoKasaHus.

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapOB, He Mognexawmx OOMeHy MO OCHOBaHWAM, YKas3aHHbIM B HacTosiew cTaTbe,

yTBepxaaetca NpasutensctBoMm Poccuiickon deaeparmu.
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2. B cnyyae, ecnn aHanoruyHblni ToBap OTCYTCTBYET B MpoAake Ha AeHb obpalleHus notpebutens K
npogasuy, NoTpebuTens BnpaBe OTKa3aTbCHA OT MCMOMHEHUs AOroBopa Kynnu-npogaxu n notpeboBaTb Bo3Bpara
YNMa4yeHHoOM 3a yKasaHHbll ToBap AEHEXHOW CymMmbl. TpebosaHue noTpebutens o Bo3BpaTe ynnayeHHoOW 3a
yKa3aHHbIi TOBap OEHEXHOW CyMMbl MOANEXUT YAOBNETBOPEHUIO B TEYEeHWe Tpex [OHeW CO AHA Bo3BpaTa
yKasaHHOro Toeapa.

Mo cornaweHuio noTpebuTens ¢ npogaBLoM OOMeH ToBapa MOXET ObiTb NPegyCMOTPEH NpW NOCTYNNeHun
aHanorn4yHoro ToBapa B npogaxy. Npogasel 0653aH He3aMeanUTENbHO COOBLWMTE NOTPebUTENo 0 NOCTyNNeHnn
aHarnornyHoro ToBapa B MPOAaxy.

(n. 2 B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

Cratb4a 26. YTpatuna cuny. - PegepanbHbii 3akoH oT 25.10.2007 N 234-93.
Ctatba 26.1. [JMucTaHUMOHHBINA cnocob npogaxu ToBapa
(BBegeHa PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

1. [1oroBop pO3HWYHOM KYNIN-NPOAAXKN MOXKET ObITb 3aKMOYEH HA OCHOBaHUN O3HAKOMIIEHUS NOTpebuTens ¢
NpPeanoXeHHbIM NPOL4AaBLIOM ONMUCAHWEM TOBapa NOCPELCTBOM KaTarioro, MpPOCMNeKToB, OyknetoB, (POTOCHMMKOB,
cpencTtB CBsI3U (TENEBM3UOHHOW, MOYTOBOW, PAgUOCBA3N U APYIUX) WU MHBIMUA WUCKMOYaKLWMMN BO3MOXHOCTb
HenocpeaCTBEHHOINO O3HAKOMIIEHUS MOTpedbuTens ¢ ToBapoM NMOo obpasuoM ToBapa NpW 3akOYEHUW TaKoro
Aorosopa (OUCTaHLMOHHbIN cnocob npofau ToBapa) cnocobamu.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNMpogaBuoM OO0 3akriYeHWs oroBopa AOSPKHAa ObiTb nNpegocTaBrieHa notpebuTtento nHdopmaums o6
OCHOBHbIX MOTPEOUTENBCKNX CBOWCTBaxX ToBapa, 00 agpece (MecTe HaxOXAeHus) npodaBua, O MecTe
W3roTOBMEHMS TOBapa, O MNOSIHOM (PMPMEHHOM HaMMEHOBaHUN (HaMMEHOBaHMKN) NpoaaBLa (M3roTOBUTENS), O LIEHE
n 06 ycrnosusix npuobpeteHnss ToBapa, O ero 4oCTaBke, CPoke Crybbl, Cpoke rogHOCTM U rapaHTUMHOM CPOKe, O
nopsigke onnatbl ToBapa, a Takke 0 CPOoKe, B TEYEHNe KOTOPOro AENCTBYET NpeasiokeHne o 3aknioYeHn Joroeopa.

3. lNoTpebuteno B MOMEHT AOCTaBku ToBapa [AOMKHa ObiTb B NWCbMEHHOW ¢opme npegocTasneHa
MHcopmaums o ToBape, NpegycMoTpeHHas ctatbert 10 HacTosiLero 3akoHa, a Takke NpegyCMOTPEHHasi MyHKTOM 4
HaCTOosILLEN cTaTbM MHpopMaLWs O NOPsiAKE U CpOKax Bo3BpaTa ToBapa.

4. MNoTpebuTens BNpaBe oTka3aTbCsl OT TOBapa B fNoboe BpeMs 40 ero nepegayu, a nocrne nepegayn Tosapa
- B TeYeHMe ceMU OHEN.

B cnyuae, ecnu nHcdopmaums 0 Nopsiake M cpokax BO3BpaTa TOBapa Hagfiexallero kayectBa He Obina
npegocTaBrneHa B MMCbMEHHOW hopMe B MOMEHT JOCTaBK/ TOBapa, NoTpebuTens BNpaBe OTKasaTbCs OT TOBapa B
TEeYeHne Tpex MecsiLeB C MOMEHTa nepegayun Toeapa.

BosBpar TOBapa Hagnexallero kavectBa BO3MOXEH B Criydae, €Cnu COXpaHeHbl €ro TOBapHbIM Bug,
notpebuTenbckne CBOWCTBA, a Takke AOKYMEHT, MoATBEpXA4aloLWwmun dakT 1 yCnoBms MOKYMKU yKa3aHHOro ToBapa.
OTcyTtcTBME Y NOTpebutens OokyMeHTa, noATBepkaatowero dakT M ycrnoBusi MOKYNKM ToBapa, He NuLiaeT ero
BO3MOXHOCTM CChbINaTbCs Ha Apyrue gokasaTenbCcTBa NpuobpeTeHns Toeapa y AaHHOro npodasLa.

MoTpebuTenb, He BnpaBe oOTKasaTbCA OT TOBapa HaafieXxallero kavyecTBa, MMEHLIEro MHOUBMAYanbHO-
onpepfeneHHble CBOWCTBA, ECNY YKa3aHHbIA TOBap MOXET ObITb MCMONb30BaH UCKIOYUTENBHO NPUOOpeTaoLLMM ero
notpeburtenem.

Mpu oTkase noTpebutenss oT ToBapa MpogaBel, OOMMKEH BO3BPATUTb MY OEHEXHYH CYMMY, YNiadeHHyH
noTpebuTenem no JOroBOpy, 3a UCKMOYEHMEM PacxofoB NpogasLa Ha JOCTaBKy OT NoTpebuTtens BO3BpaLLEHHOro
ToBapa, He Mo3gHee 4YeM uYepe3 [OecATb OHEW CO [OHA NpedbsaBeHus MoTpebutenem COOTBETCTBYHOLLEIO
TpeboBaHus.

5. MNMocnepcTenst Npodaxun ToBapa HeHaanexallero KayecrTBa OUCTaHLUMOHHBIM cnocobom npogaxu ToBapa
YCTaHOBIIEHbI MONTOXEHUAMM, NPEAYCMOTPEHHbLIMU cTaTbsaMu 18 - 24 HacTosero 3akoHa.

CTtatba 26.2. lNpaBuna npoaaxu oTaenbHbIX BUAOB TOBAPOB
(sBeaeHa PepnepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

I'Ipanma npogaxu otaernbHbIX BUOOB TOBApPOB YCTaHABIINBAKTCA npaBMTeJ'IbCTBOM Poccuiickon CDe/J,epau,MM.

Mnaga lil. 3ALUTA NMPAB NOTPEBUTENEN MPU BbINMONMHEHUN
PABOT (OKA3AHUWM YCIIYT)
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Ctatbs 27. Cpoku BbINONHEHUS paboT (OKka3aHus yCriyr)

1. UcnonHutenb 0653aH OCyLEeCTBUTb BbINOMHEHME paboTbl (OKasaHue yCryrm) B CPOK, YCTAHOBMEHHbIN
npasunamy BbIMNONHEHNSA OTAEMbHbIX BUOOB paboT (OKa3aHus OTAEeNbHbIX BWMAOB YCNyr) wnv OOroBOPOM O
BbINOMHEHNM paboT (okasaHuwm ycnyr). B goroBope O BbINOMHEHWM paboT (oKasaHWM  yCnyr) MOXeT
npegycmaTpmMBaTbCA CPOK BbIMOMHEHUS paboTbl (OKas3aHWst ycnyrv), €cnu ykasaHHbIMWM MpaBunaMuM OH He
NPeaycMOTPEH, a Takke CPOK MeHbLUEN NPOAOINKUTENBHOCTU, YEM CPOK, YCTAHOBMNEHHbIN YKa3aHHbIMU NpaBunamu.

2. Cpok BbINofnHeHUs1 paboTbl (Okas3aHUs yCryru) MOXeT onpefensTbcs AaTon (nepuodom), K KOTOpPOM
OOIMKHO ObITb 3aKOHYEHO BbIMOMHEHUE paboTbl (OKka3aHnue ycnyrn) wunu (M) gaton (nepuogom), K KOTOPOW
WCMONHUTENb JOMKEH NPUCTYNUTL K BbINOMHEHUIO paboThbl (OKa3aHuio ycryru).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae, ecnu BbiNoOnHeHWe paboTbl (OKalaHWe YCryrn) OCYLECTBSIETCA MO YacTam (gocTaBka
nepnoanYeckon nevatn, TexHnyeckoe obcnyxmBaHve) B TeHEHNe Cpoka AeNCTBUS AOroBopa O BbINOMHEHMN paboT
(okasaHum ycnyr), OOMKHbI NpegycMaTpmuBaTbCs COOTBETCTBYHOLLUME CPOKM (Mepuodbl) BbINOMHEHUS Takux paboT
(okasaHus ycnyr).

Mo cornalueHno CTOpPOH B AOroBope MOryT ObiTb MPeayCMOTPEHbl TakkKe CPOKM 3aBepLUeHUs OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbLIE CPOKN).

(n. 3 BBeoeH PepepanbHbiM 3akKoHOM OT 17.12.1999 N 212-03)

Cratbsa 28. lMocnencTsnst HAPYLLEHWS UCMONHUTENEM CPOKOB BbINOMHEHWsT paboT (okasaHust ycnyr)

1. ECiM MCMONHUTENb HapyLUMI CPOKX BbINOMHEHUS] paboTbl (OKa3aHUs yCcrnyru) - CPoKM Hadana u (Mnm)
OKOHYaHMS BbINOMHEHUsT paboTbl (OKasaHust ycnyrnm) M (MnM) MNPOMEXYTOYHbIE CPOKU BbINOMHEHUS paboThbl
(okasaHusa ycnyrn) unm Bo BPeMS BbINOSHEHUST paboThl (OKa3aHMs yCnyru) ctano ovYeBUAHbIM, YTO OHa He Gyager
BbINOMHEHa B CPOK, NOTpebuTenb No cBoeMy BbIOOPY Brpase:

(B pea. PegepanbHbIX 3akoHOB oT 17.12.1999 N 212-93, ot 25.10.2007 N 234-03)

Ha3Ha4YUTb UCMOMHUTENIO HOBbIN CPOK;

(B pea. PegepansHoOro 3akoHa ot 17.12.1999 N 212-93)

Nopy4nTb BbIMOMNHEHWE pPaboTbl (OKa3aHue ycrnyru) TpeTbMM NULaM 3a pasyMHYK LEHY WK BbINOMHUTL ee
CBOMMMU cunamu 1 noTpeboBaTb OT UCMONHUTENS BO3MELLEHWUSI MOHECEHHbIX PacX0aoB;

noTpeboBaTh YyMEHbLUEHUS LieHbl 3a BbiNonHeHne paboThbl (Oka3aHue ycryru);

0TKa3aTbCs OT UCMONHEHUS AOTOBOPA O BbIMNOMHEHWUM paboThl (Oka3aHuK ycnyru).

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTenb BnpaBe NoTpeboBaTh TaKKe MOMHOMO BO3MELLEHUs] YObITKOB, MPUYMHEHHBIX EMY B CBS3U C
HapyLleHMeM CPOKOB BbIMOMHEHUs paboTbl (OkazaHusA ycnyru). YObITKM BO3MELLATCH B CPOKW, YCTAHOBMEHHbIE
ONS yOOBMETBOPEHUS COOTBETCTBYIOLLMX TpeboBaHun noTpedutens.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBbIE CPOKWM BLIMOMHEHMS paboThl (OKa3aHWA YCryrv) ykasbiBalOTCa B
AOroBope O BbINOMHEHUW paboTbl (OKasaHum ycryri).

(B pea. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoykvM HOBbIX CPOKOB NOTPeOUTENnb BnpaBe NpeabsBUTb WCMOMHUTENO UHble TpeboBaHWs,
yCTaHOBIEHHbIE MYHKTOM 1 HacToOsILLEN CTaTbw.

3. LUeHa BbiMmonHeHHOW paboTbl (Oka3aHHOW Yycryru), Bo3Bpalwiaemas noTpebuTenio npu oTkase oT
WCMOMHEHNs1 OroBOpa O BLIMNOMHEHWUM paboThl (OKasaHWM yCryru), a Takke yduTbiBaemasi Npyu yMEeHbLUIEHUN LiEHbI
BbINOMHEHHON paboTbl (OKa3aHHOW YyCryrn), OnpepensieTcs B COOTBETCTBMM C NyHKTamu 3, 4 n 5 cratbm 24
HacTosiLero 3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpwn oTKase OT UCMOSTHEHNS OOroBopa O BbIMOSIHEHUM paboTbl (OKa3aHWW yCryrn) NCMOSNHUTENb He BpaBe
TpeboBaTb BO3MELLEHMS CBOMX 3aTpar, NMPOM3BEAEHHbLIX B NMpoLEcce BbINONHEHWUST paboThbl (OKa3aHust ycnyru), a
Takke nnaTbl 3@ BbINONHEHHYO paboTy (Oka3aHHYH YCNnyry), 3a UCKMYEHNeM crydas, ecnu notpebutens NpuHsSn
BbIMOSTHEHHYI0 paboTy (OKa3aHHY0 ycnyry).

(B pea. PegepanbHbIX 3akoHOB oT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Ab63ay nckniodeH. - PegepansHbi 3akoH oT 17.12.1999 N 212-03.

5. B cny4ae HapyLLeHMs yCTaHOBMNEHHbIX CPOKOB BbINOMHEHUS paboTbl (Oka3aHWs YCryrn) Unm HasHavyeHHbIX
noTpebutenem Ha OCHOBaHWMU MyHKTa 1 HACTOSILLEN CTaTbu HOBbIX CPOKOB MCMOMHUTENb YNiavymMBaeT notpedutento
3a Kaxabl AeHb (Y4ac, ecnmn CpoK onpeaerneH B Yacax) NPOCPOYKN HEYCTOMKY (MEHI0) B pa3mepe Tpex NpPOLEHTOB
LieHbl BbINOMHEHNsT paboTbl (OKa3aHUs ycnyru), a ecnum LeHa BbINoNIHeHMs paboTbl (Oka3aHus ycryri) JOroBOPOM O
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BbIMOSTHEHUN paboT (OKasaHUKM ycryr) He onpepernieHa - obwen ueHbl 3akasa. [JoroBOpoM O BbIMOSHEHMM paboT
(okazaHum ycnyr) mexagy notpebuteneMm M ucnonHuTenem MoXeT ObiTb yCTaHOBREeH Oornee BbICOKUA pasmep
HEeyCTOMKN (NeHwn).

(B pea. PenepansHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (neHs) 3a HapylleHMe CPOKOB Hayana BbINONHEHWst paboTbl (OkasaHwsa ycnyru), ee artana
B3bICK/BAETCH 3a Kaxabl OeHb (4ac, ecrnv CpoK onpenereH B Yacax) NPOCPOYKM BMNOTb 4O Hayana BhINOMHEHUS
paboTbl (OKasaHusa ycnyru), ee arana unvm npeabsereHns notpebrutenem TpeboBaHNiA, NPEAYCMOTPEHHBIX MYHKTOM
1 HacTosALWEN cTaTbu.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (nNeHs) 3a HapylleHWe CpPOKOB OKOHYaHMS BbINOMHEHMS paboTbl (OKasaHust ycnyru), ee aTana
B3bICKMBAETCA 3a KaXAbl AeHb (4ac, ecrnvm CpoK ofpedeneH B 4acax) NPOCPOYKM BMMOTb A0 OKOHYaHWSA
BbIMONHEHNsT paboTbl  (OKalaHWsl ycryrv), ee 9artana WnNu npeabsBrieHus notpebutenem TpeboBaHui,
NpeayCMOTPEHHbIX MYHKTOM 1 HACTOSLLEN CTaTby.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW MOTpebuTenem HeycTonkn (NeHu) He MOXEeT MpeBbllaTb LEeHy OTAEenbHOro Buaa
BbINOMHEHNst paboTbl (Oka3aHus ycryrv) unu obLuyto LeHy 3akasa, ecrv LieHa BbINOMHEeHWsl OTAENbHOro Buaa
paboTbl (Oka3aHWs ycnyru) He onpeaeneHa 4OroBOPOM O BbINOMHEHUN paboThbl (OKasaHum ycnyri).

Pa3smep HeycTolkn (NeHn) onpeaensieTcs, UCXoast U3 LeHbl BbINOMHEHUST paboThbl (OKasaHust ycnyru), a ecnu
yKkaszaHHas LeHa He ornpegeneHa, ucxoas m3 obulen ueHbl 3akasa, CyllecTBOBaBLUEN B TOM MecCTe, B KOTOPOM
TpeboBaHve noTpebutens [OMKHO Obino OblTb  YAOBNETBOPEHO WCMOMHUTENEM B [AeHb [[0OpPOBOMLHOIO
YLO,OBMNETBOPEHUS TaKoro TpeboBaHnst Unn B AeHb BbIHECEHMS cyaebHOro pellenusi, ecnu TpeboBaHne notpebutens
[00OpOBONBHO YAOBMETBOPEHO HE ObIno.

6. TpeboBaHus noTpedbuTens, ycTaHOBMEHHble MyHKTOM 1 HacTodwew craTbl, He nognexar
YAOBMNETBOPEHMWIO, €CMN VUCMOMHUTENb OOKAXET, YTO HapyLleHMe CPOKOB BbINMOMHEHWUst paboThbl (Oka3aHus ycryru)
NpOM30LLIIO BCEeACTBME HEMPEOAONTMMOWN CUMbl UNN MO BMHE NOTpeduTens.

Cratbsa 29. NpaBa notpebutens npyu o6HapyXeHUN HeJoCTaTKOB BbIMONTHEHHOW paboThbl (OKa3aHHOW yCcnyri)

KoHcynestaHTlntoc: npumedaHume.

O npaBax noTpebutena - y4vacTHMKa [OMEeBOro CTPouTENbCTBA B Cryvae, ecrnu OObekT [JoneBoro
CTPOUTENLCTBA MOCTPOEH C OTCTYNNIEHWEM OT YCIMOBWMM 3aKMIOYEHHOrO [OroBopa, NPUMBEAWUM K YXYALEHWIo
Ka4yecTBa Takoro obbekTa, cM. M. 2 cT. 7 PeagepanbHoro 3akoHa oT 30.12.2004 N 214-93.

1. MNoTpebuTtene nNpu OOHapPYXEHMM HEAOCTATKOB BbIMNOMTHEHHOW pPaboTbl (OKa3aHHOW ycnyru) BrApaBe Mo
cBoeMy BblIOOpy noTpeboBathb:

6e3B03ME3HOM0 YyCTpaHEHNs1 He[OCTaTKOB BbIMOSIHEHHOW paboThbl (OKa3aHHOM yCnyru);

COOTBETCTBYHLLEIO YMEHbLUEHUS LieHbI BbINONHEHHON paboThbl (OKaszaHHOW ycnyru);

6e3B03Me3HOr0 M3roTOBEHWS OPYro BelwM W3 OOHOPOAHOrO MaTepuana Takoro Xe KadecTBa WM
MOBTOPHOIrO BbIMOSIHEHNA paboTtbl. lpu 3Tom noTpebutenb o6s3aH BO3BPaTUTb paHee MepedaHHyl emy
NCNonHuTeneM BeLlb;

BO3MELLEHNS MOHECEHHbIX UM PacXOoAoB MO YCTPaHEHU HeAOCTaTKOB BbIMOMHEHHON paboTbl (OKasaHHOW
yCryru) CBOMMU CUamun Unm TpPETbUMU NULAMU.

YooBneTBopeHne TpeboBaHuii notpedutens o 6e3B03mMe3qHOM YCTPaHEHMM HEOOCTATKOB, 06 M3roTOBMEHUN
APYror BelM UNM O NMOBTOPHOM BbIMOSMHEHUM PaboTbl (OKa3aHuWM ycryrv) He ocBoboXaaeT WUCMOMHUTENst oT
OTBETCTBEHHOCTU B (hOopMe HEYCTOWMKM 3a HapyLLEeHNe CpoKa OKOHYaHMS BbIMONHEHUSA paboThbl (OKasaHus ycnyrm).
(B pea. PegepansHoOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTenb BnpaBe OTKasaTbCsl OT UCMOMHEHWUS1 A0roBopa O BbIMONHEHWM paboTbl (OKasaHuu ycnyru) u
noTpeboBaTb MOMHOIO BO3MELLEHUS] YObITKOB, €CNN B YCTAHOBMEHHbIA yKa3aHHbIM JOrOBOPOM CPOK HeJoCTaTKu
BbINONHEHHON paboTbl (Oka3aHHOW YCNyrn) He YCTpaHeHbl ncnonHuteneM. MotpebuTtens Takke BNpaBe 0TKa3aTbCH
OT MCMNOSNHEHUs OOroBOopa O BbIMOMIHEHWMM PaboTbl (OkaszaHWM yCryrn), ecnm MM obOHapyXeHbl CyLleCTBEHHble
HegoCTaTKU BbIMOMHEHHON paboTbl (OKa3aHHOW YCNyrM) UMW WHble CYLLEeCTBEHHble OTCTYMNEHUSA OT YCrOBWN
Aorosopa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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MoTpebutenb Bnpase notpeboBaTb Takke NOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €MY B CBA3W C
HegocTaTkaMun BbINOMHEHHOW paboThbl (OkasaHHOW ycnyru). YObITKM BO3MELLAOTCA B CPOKM, YCTaHOBIEHHbIE A11S
YOOBMNETBOPEHUSA COOTBETCTBYOLLMX TpeboBaHUM noTpebutens.

2. UeHna BbinonHeHHON paboTbl (Oka3aHHOW ycryru), BO3Bpallaemas notpebutento npu oOTKase oT
WCMNOMHEHNs JOroBopa O BbINOMHEHUM paboTbl (OKasaHWW ycryru), a Takke yduTbiBaemasi Nnpyu yMEHbLUEHUN LieHbI
BbINOSIHEHHON paboTbl (OKasaHHOW YCryru), onpeaensieTcd B COOTBETCTBUM C NyHkTamu 3, 4 n 5 cratbun 24
HacTosiLero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBsid3aHHble C HeAOCTaTKaMu BbINOMHEHHOW paboTbl (OkazaHHOW ycnyru), MoryT ObiTb
npeabsaBneHbl MpU NPUHATUM BbIMNOSIHEHHOW paboTbl (OKa3aHHOW YCMyrM) unu B XOA4e BbINOMHEHMs paboThbl
(okasaHmsa ycnyrn) nubo, ecrnm HEeBO3MOXHO OBHapyXwWTb HeAoCTaTKu NpU MPUHATMM BbINOMHEHHOW paboThbl
(okasaHHOW ycrnyru), B Te4EHME CPOKOB, YCTAHOBIEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTtenb Bnpase npeabaBnATbL TpeboBaHWUS, CBA3AHHbIE C HeAgocTaTKamMy  BbIMOMIHEHHOW paboThl
(okasaHHOW ycnyru), ecrnm oHM obHapy>KeHbl B TEYEHWE rapaHTUMHOIO CpoKa, a Mpu ero OTCYTCTBMU B Pa3yMHbIN
CpOK, B Mpegernax AByX MeT CO AHSA MNPUHATUSA BbINOMHEHHOW paboTbl (OKaszaHHOW ycnyru) unvM nAtv fneT B
OTHOLLUEHUN HeJOCTaTKOB B CTPOEHMUN U MHOM HEABWXMMOM UMYLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. VcnonHuTenb oTBEYaeT 3a HegocTaTku paboThl (YCryrn), Ha KOTOPYH He YCTaHOBIEH rapaHTUMHbLIA CPOK,
ecnu notpebuTenb JOKaXeT, YTO OHU BO3HUKMM OO0 €e MNPUHATUS MM UNW Mo MpUYMHaMm, BO3HUKLIMM OO 3TOro
MOMEHTa.

B oTHOWeHMM paboTbl (ycnyru), Ha KOTOPYK YCTaHOBMEH rapaHTUMHBIN CPOK, UCMOMHUTENb OTBEYaET 3a ee
HegoCTaTKK1, eCrnu He JOKaXeT, YTO OHM BO3HMKMM nocne NpuHATus pabotbl (ycnyrm) notpebutenem Bcrieacteve
HapyLLeHWsa UM NpaBun UCNOMb30BaHMA pesynerata paboTsbl (ycnyru), AeNCTBUA TPETbUX NNLL MU HENPEOo4oNMMON
cunbl.

(n. 4 BBegeH PepepanbHbIM 3aKoHOM OT 17.12.1999 N 212-93)

5. B cnyyasx, korga npeayCMOTPEHHbIN AOrOBOPOM rapaHTUMHBIA CPOK COCTaBMsIET MeHee ABYX NeT (nATtu
NeT Ha HeABMXMMOE MMYLLECTBO) M HepocTaTku paboTtbl (ycriyrn) obHapyXeHbl noTpedbuTenem no MCTe4eHuu
rapaHTMMHOIO Cpoka, HO B npejenax AByX neT (NATW NeT Ha HeABMXMMOE WMMYLLECTBO), NoTpedbuTens Bnpase
npeabsaBUTb TpeboBaHWs, NPEAYCMOTPEHHbIE MYHKTOM 1 HACTOSILLEN CTaTbW, €CNK JOKaXET, YTO TakMe HedoCcTaTKu
BO3HWKIM 0 MPUHATUA UM pesynbTaTta paboTbl (YCnyr) unm no npu4mMHam, BO3HUKLLUM O 3TOr0 MOMEHTA.

(n. 5 BBegeH ®epepanbHbIM 3akKOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsIBNEHWs CyLLECTBEHHbIX HEAOCTaTKOB paboThbl (ycnyrn) notpebutens BnpaBe NpeobaABUTb
ucnonHuTento TpeboBaHne o 6e3B03ME34HOM YCTpPaHEHUN HeOOCTaTKOB, €CNN OOKaXKeT, YTO HeJoCTaTKM BO3HUKIM
A0 NPUHATUSA UM pesynbrata paboTbl (ycrnyri) nnm no npuynHam, BO3HUKLWMM A0 3TOr0O MOMeHTa. 3To TpebosaHue
MOXeT OblTb NpeabsABeHo, ecny Takme HegocTaTkn obHapyXeHbl No UCTeYeHUN ABYX NeT (NATU NeT B OTHOLUEHUN
HEeABWKUMOIo MMYLLECTBA) CO AHSA NPUHATUSA pesynbrata paboTtbl (ycnyru), HO B npeaenax yCTaHOBMEHHOro Ha
pesynetat paboTbl (YCnyru) cpoka CnyxObl UM B TeYeHWe OEecATU NeT CO OHSA NMPUHSTUS pesynbrata paboThbl
(ycnyrn) notpebutenem, ecnv cpok cnyxObl He ycTtaHoBneH. Ecnn gaHHoe TpebGoBaHMe He yOoOBMNETBOPEHO B
TeyeHve ABajuaTu OHeW CO OHSA ero npegbsBneHus notpebutenem nnm OBHApYXEHHbIN HEeJOoCTaTOK SABNSETCH
HeycTpaHuMbIM, NoTpebuTens No ceBoemMy Bbibopy Bnpase TpebosaTb:

(B pea. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLEIO YMEHbLUEHUS LieHbI 3a BbINOMHEHHYI0 paboTy (OKa3aHHyo ycnyry);

BO3MELLEHNSI MOHECEHHbIX UM PacxXodoB MO YCTPaHEHU HeAOCTAaTKOB BbIMOMHEHHON paboTbl (OKasaHHOW
yCcnyru) CBOUMM CUnamv Unun TpeTbUMn nuuamu;

oTKasa OT MCMOMHEHMS 4OroBOPa O BbINOMHEHMN paboThbl (OKa3aHUM yCryru) n Bo3MeLLeHus yObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatbsa 30. Cpoku ycTpaHeHUs1 He4OCTaTKOB BbIMOSTHEHHOW paboTbl (OKa3aHHOW yCryrn)

Hepoctatkn paboTbl (ycrnyru) AOMmKHbI ObiTb YCTpaHEHbl UCMOSMHMTENEM B Pa3yMHbI CPOK, Ha3HAYeHHbI
norpeburtenem.
(B pea. PegepansHoOro 3akoHa ot 17.12.1999 N 212-93)

Ab63ay nckniodeH. - PegepansHbi 3akoH oT 17.12.1999 N 212-03.

Ha3HaueHHbIN noTpebuTenem Cpok yCTpaHeHUs He4OCTaTKOB TOBapa ykasblBaeTCsl B JOFOBOPE UM B MHOM
noanMcbiBaeMOM CTOPOHaMM LOKyMeHTe Nnbo B 3asiBNeHMK, HanpaBneHHOM NoTpebutenem NCNonHUTENHo.
(B pea. PenepansHoro 3akoHa ot 25.10.2007 N 234-03)
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3a HapylweHve npegyCMOTPEHHbIX HAaCTOSILLEN CTaTbel CPOKOB YCTPaHEHWs HeOOCTaTKOB BbIMOSIHEHHOMW
paboTbl (OKa3aHHOW YCnyrn) UCMONMHUTENb YyNfayuBaeT MNoTPebuTento 3a Kaxabll AeHb MPOCPOYKM HEYCTOMKY
(neHw0), pasmep M NOPSOOK WUCHMCNEHUS KOTOPOM ONPedensitoTcs B COOTBETCTBMM C MyHKTOM 5 cratbm 28
HacTogLero 3akoHa.

B cnyyae HapylleHMa Yyka3aHHbIX CPOKOB MOTpebutens BnpaBe MNpeabsaABUTb MWCMOMHUTEMN WHbIE
TpeboBaHus, NnpeaycMOTpeHHbIe NyHKTamn 1 1 4 ctaTbu 29 HacToALero 3akoHa.

Cratbsa 31. Cpokv yooBneTBOpeHUs OTAENbHbIX TpeboBaHui noTpebutenst

1. TpeboBaHua notpebutens o6 yMEHbLUEHUWM LEHblI 3a BbIMOMHEHHYIO paboTy (OKasaHHyk ycryry), o
BO3MELLIEHUN PacxodoB MO YCTPaAHEHUIO HEOOCTATKOB BbIMOSIHEHHOW paboThbl (OKa3aHHOW yCryrn) CBOMMMK CUIiamu
UnNu TPETBMMM NLAMK, a Takke O BO3BpaTe ynnadyeHHowm 3a paboTy (ycnyry) OEHEXHOW CyMMbl M BO3MELLEHWU
ybObITKOB, MPUYMHEHHBIX B CBSI3N C OTKa30M OT UCMONHEHWS OOroBopa, NpeayCMOTpPeHHbIe MYHKTOM 1 ctaTbun 28 u
nyHktamm 1 n 4 cratbm 29 HacTtodwero 3akoHa, noanexar YOOBMNETBOPEHUIO B OECATUOHEBHbLIN CPOK CO AHS
npeabsBNeHNs COOTBETCTBYIOLLEro TpeboBaHuS.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa notpebutens o 6e3B803Me3AHOM WM3rOTOBMEHUU APYron Belin U3 OAHOPOLHOro Martepuana
TaKOro e KayecTBa MNM O NOBTOPHOM BbIMOMHEHMM paboTbl (OkaszaHWM YCnyru) nognexart yooBNeTBOPEHWo B
CPOK, YCTaHOBIEHHbIA AfS CPOYHOro BbINONHEHUst paboTbl (OkaszaHWs ycnyrv), a B Criydae, ecnu 3ToT CPOK He
YCT@HOBIEH, B CPOK, MPEeAYyCMOTPEHHLIN LOrOBOPOM O BhINOMHEHUM paboThl (OKa3aHuu ycnyru), KOTopbid Obin
HeHafnexaltle NCMOSTHEH.

3. 3a HapylleHve NpeayCMOTPEHHbIX HAaCTOSILLEN CTaTben CPOKOB YAOBIETBOPEHMS OTAENbHbIX TpeboBaHMN
noTpebuTenst UCNONHUTENb YNIa4YnBaeT NOTPEOUTENIO 3a KaXObl OEHb NMPOCPOYKN HEYCTOWMKY (MEeHI0), pasmep u
NOPSIAOK UCHUCIIEHUS KOTOPOW ONPedensitoTCa B COOTBETCTBUMN C MYHKTOM 5 cTaTbu 28 HacTosiwero 3akoHa.

B cnyyae HapylleHusi CPOKOB, yKa3aHHbIX B MyHKTax 1 n 2 HacToswen ctatbu, noTpebuTens Brpase
npeabsBUTb UCMOMHUTENO UHble TpeboBaHWs, NPeayCMOTPEeHHbIe MYHKTOM 1 cTtaTb 28 n nyHkTamu 1 1 4 ctatbn
29 HacTosLlero 3akoHa.

Cratbs 32. lNMpaBo notpebuTtenst Ha 0TKa3 OT UCMOMHEHNsI OrOBOPa O BbIMOMHEHUN paboT (Oka3aHuK ycryr)
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

nOTpe6VITeJ'Ib BrnpaBe OTKa3aTbCA OT UCMNOJIHEHNA OOroBopa O BbINOJIHEHUN pa60T (0Ka3aHMVI ycnyr) B Nntoboe
Bpemsa Mnpu ycnosun onnatbl UCNOJTHUTENO (baKTVI‘-IeCKVI NMOHECEHHbIX MM pacxodoB, CBA3aAHHbIX C UCMOJIHEHUEM
00s3aTensbCTB Mo AOaHHOMY OOroBopy.

Ctatba 33. CmeTa Ha BbINosniHEeHNE paboTbl (OKaszaHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHwe ycnyru), NpegycMOTPEHHOW AOroBOPOM O BbINOMHEHUU paboTbl
(okazaHun ycnyrn), MoxeT ObiTb COCTaBneHa TBepaas unu npubnmanTensHasa cmeTa.

CocrtaBneHue Takon cMeTbl No TpeboBaHMIo NOTpedbuTensa nnu ncnonHuTens obasarensHo.

2. VicnonHutenb He BnpaBe TpeboBaTb yBENWYEHUs TBEPAON CMETbI, @ MOTpeOMTENDb - €€ YMEHbLUEHUS, B
TOM 4uCrie B criyqae, Korga B MOMEHT 3aKioyeHMs OroBopa MUCKoYanacb BO3MOXHOCTb NpedyCcMOTPETb NOSHbIN
06beM nognexalumx BbINOfHEHNIO paboT (OKa3aHUio YCnyr) UM HeoBXOAMMBIX OIS 3TOr0 PacxonoB.

Wcnonuntene mmeeT npaBo TpeboBaTb YBENMMYEHUS TBEPAOW CMETbl MPU CYLLECTBEHHOM BO3pacTaHWu
CTOMMOCTM MaTepuanoB U 00OpyaoBaHWSs, MPEAOCTaBMSEMbIX MWCMOMHUTENEM, a TaKKe OKa3blBaeMblX emy
TPETBUMW NULAMW YCIYT, KOTOPOE Henb3s OblNo npegycMOTPeTb Mpu 3aknodeHun gorosopa. [pu oTkase
notpebuTens BeINOMHUTE 3TO TpeboBaHMe NCMONHUTEND BNpaBe pacTOPrHyTb JOTOBOP B CyAeOHOM Nopsake.

(n. 2 B pea. depgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnn BO3HUKNA HEOGXOAMMOCTbL BbINOMTHEHUSA OOMOMHUTENBHBLIX PaboT (OKa3aHUSA AOMNONHUTENBHbIX YCNYT)
W MO 3TON MPUYMHE CYLLLECTBEHHOIO NpPEBbIWEHNS NPUBAM3NTENBHON CMETbI, UCNIONHUTENb 06513aH CBOEBPEMEHHO
npegynpeante 06 atom notpebutens. Ecnn notpebutens He gan cornacue Ha npeBblleHne NpUbnUanTenbHoOm
CMeTbl, OH BMpaBe OTKa3aTbCA OT WUCMOMHeHus goroBopa. B atom cnyvae wcnonHutenb MoxeT TpebosaTb OT
noTpebuTens ynnatbl LeHbl 3a BbIMOMHEHHYI0 paboTy (OKasaHHy ycnyry).

VcnonHutenb, CBOEBPEMEHHO He MpeaynpeauBLUMA  MoTpedbutens o HeobxoAMMOCTW NPEBbILEHMS
nNpuonuanTensbHoOM cMeTbl, 06s13aH UCMOMHUTL AOrOBOP, COXPaHssl NpaBo Ha onnaTy paboTel (ycryrn) B npegenax
NpuonNUanTenbHOM CMETHI.
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(n. 3 BBegeH PepepanbHbIM 3akKoHOM OT 17.12.1999 N 212-93)
Cratbs 34. BeinonHeHne paboTtbl N3 MaTepuana UCnonHMTens

1. WcnonHntenb 06513aH BbINONHUTE paboTy, onpeaeneHHyo JOrOBOPOM O BbINONMHeHUM paboTkl, U3 CBOEro
maTtepuana u CBoMMu CpeacTBaMU, €CNN MHOE He NpeayCMOTPEHO AOrOBOPOM.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

VcnonHntenb, NpegocTaBuMBLLUMIA MaTepuan ANs BbIMONHEHMS paboTbl, OTBEYAET 3a ero HeHagnexatlee
Ka4yeCcTBO MO NpaBuiiam 00 OTBETCTBEHHOCTM NPOAAaBLIA 3a TOBapbl HEHAAMNEXaLLEero kayecTsa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepwvan ucnonHuTens onnavmMBaeTcsl NoTpeduTenemM npu 3aknioyYeHMn yKasaHHOro 40roBopa MofiHOCTbI0
unn B pasmepe, ykasaHHOM B [OrOBOpPE O BbIMOMHEHUM paboTbl C YCIIOBMEM OKOHYaTENbHOrO pacyera npwu
nonyyYyeHnn notTpedutenem BbINOMHEHHOW WCMONHWUTENeM paboTbl, €CNM MHOW MOPSOOK pacyeToB 3a Martepuvarn
WCMOSHUTENS HE NPEeSYCMOTPEH COrMalleHNeM CTOPOH.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yasx, npeaycMoTpeHHbIX AOroBOPOM O BbINOMHEHUU paboThl, MaTepuan MoxXeT bbiTb NpegocTaBneH
ucrnonHuTenem nortpebutento B kpeauT. MNocneayollee n3aMeHeHne LieHbl NpeaoCTaBNeHHOro B KpeauT matepuana
WCMONHWTENSA He BrneYeT 3a cobow nepepacyera.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Martepwan ncnonHuTensi 1 Heobxogumble A BbINOMHEHNUS paboTbl TEXHUYECKME CpeacTBa, UHCTPYMEHTHI

1 Npoyee OOCTaBMSTCS K MECTY BbIMOSIHEHUS paboT MCNOMHUTENEM.

Cratba 35. BbinonHeHne paboTbl U3 MaTepmana (C BeLlbio) notpebutens

1. Ecnn pabGota BbINOMHAETCA MOMHOCTBI WM 4YacTUYHO M3 Martepuana (C Bellblo) noTpeburens,
WCMNOMHUTENb OTBEYAET 3a COXPaHHOCTb 3TOro MaTtepuana (BeLwu) u NnpaBuibHOE ero UCNONb30BaHMWe.

McnonHuTtenb 06a3aH:

npegynpeanTb NoTpebuTens o HeNpUrogHOCTU UNM HeLobpPOKa4YeCTBEHHOCTW NepefaHHOro notpebuTtenem
MaTepmana (BeLum);

npeacraBuTb OTHET 06 M3pacxodoBaHWM MaTepuana u Bo3BpaTWUTb €ro OCTaTok.

B cnyyae nonHow unu yacTM4HOW yTpaThl (MOBpeXaeHus) Matepvana (Belum), NPUHATOro OoT noTpebuTens,
ucnonHuTenb 00si3aH B TPEXOHEBHBLIN CPOK 3aMEHWUTb €ro OQHOPOAHbIM MaTepuanom (BELLbi) aHanormyHoro
Ka4yecTBa U Mo XenaHuo notpebutenst M3roToBUTb M3denve u3 OQHOPOAHOMO MaTepuana (BeLwy) B pa3yMHbIA CPOK,
a npu OTCYTCTBMM OOHOPOOHOIO MaTepuana (Bewy) aHanorM4yHoro KayecTBa - BO3MECTUTb noTpebutento
OBYKPaTHYl0 LEHYy yTpadeHHOro (noBpexAeHHOoro) matepuana (Bewm), a Takke pacxodbl, MOHECEHHbIe
norpedurtenem.

2. LleHa yTpauyeHHoro (noBpexaeHHOro) martepuana (Belum) onpeaensieTcs, UCXOAs M3 LeHbl matepuana
(BeLwum), cyLiecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHne noTpebutens AormKkHO ObIno 6biTb yAOBNETBOPEHO
ucnonHuTenem B AeHb JOOPOBOMLHOIMO yOOBMETBOPEHNS Takoro TpeboBaHMsa unu B AeHb BblHECEHWUS cyaebHoro
pelueHus, ecnn TpebosaHne notpebuTens 4O6POBONLHO YO0BETBOPEHO HE BbINo.

Llena maTepuana (BeLuun), nepenaBaeMoro UCMONHUTENO, ONpeaenseTcs B OroBOpe O BbINOMHEHUM paboThbl
UM B MHOM JOKYMEHTE (KBUTaHLMK, 3aKa3e), NOATBEPXKAaloLLEM ero 3aKIoyeHme.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. WcnonHutenb ocBoboXaaercss OT OTBETCTBEHHOCTU 3@ MOJSIHYIO UMM YacTUYHYO yTpaTty (NoBpexaeHue)
mMatepuana (BeLyu), MPUHSATOrO UM OT NOTPeduTens, ecnu notTpebuTens NpeaynpexaeH ncnonHuTenem ob ocobbix
CBOWCTBax MaTepuana (Bewu), KOTOpble MOryT MOBMeYb 3a COOOM €ero MOMHYK WAM YacTUYHYyl yTpaTy
(noBpexageHne) nubo ecnu ykasaHHble CBOWCTBA MaTepuana (Bewm) He Mormu ObiTb OOHapyXeHbl Mpu
Hagnexatlen npueMke UCMoNIHUTENEM 3TOro Matepuana (Bewm).

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 36. O6a3aHHOCTb McnonHMTENA MHpopMMpoBaTh NoTpebuTena 06 obCcTosTeNnsCTBaX, KOTOPbIE MOTYT
NOBMMATL Ha KA4yeCTBO BbINOMHSAEMON paboThl (OKasbiBaeMoW yCryri) unm noeneyb 3a cobom HEBO3MOXHOCTb ee
3aBepLUEHNs B CPOK
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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VcnonHutenb o6si3aH CBOEBPEMEHHO WHGOPMUPOBATL MOTPEOMTENS O TOM, 4YTO cOOnIoAeHWe ykasaHwuii
notpebutenss U WHble OBCTOATENbLCTBA, 3aBUCALLME OT MOTPeOMTEnsi, MOryT CHU3UTb Ka4yecTBO BbIMOMHAEMOM
paboTbl (Oka3biBaEMOM YCNyrn) nnm noeneyb 3a cob0m HEBO3MOXHOCTb €€ 3aBEpLLEHMS B CPOK.

(B pea. PenepansHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutenb, HECMOTPS Ha CBOEBPEMEHHOE M O0BOCHOBaHHOE MHOPMMPOBAHWE WCMOMHUTENEM, B
pas3yMHbIi CPOK He 3aMEeHUT HEMNPUroAHbIA UMM HedoOpPOKAYeCTBEHHbIA MaTepuan, He W3MEHUT YyKasaHun O
crnocobe BbINONHEHMS paboThbl (OKa3aHus ycnyrn) nMbo He YCTPaHWUT MHbIX OBCTOATENBCTB, KOTOPbIE MOTYT CHU3UTb
KayecTBO BbIMOMHSEMONM paboTbl (OKasbiBAEMOW YCNyru), WCMOSHUTENb BRpaBe OTKa3aTbCA OT WUCMOMHEHUS
[A0roBopa o BbINONHEHUM paboTbl (OkasaHWMKM ycnyrm) u notpeboBaTh NOMHONO BO3MELLEHUS YObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 37. Nopsigok u popmbl onnaThl BbIMNOSTHEHHOW paboTbl (OKa3aHHOW YCIyru)
(B peq. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-03, ot 27.07.2006 N 140-03)

MoTpebutens obs3aH onnatuTb OKasaHHble emy YCryry B nopsgke U B CPOKW, KOTOPble YCTaHOBMEHbI
AOroBOPOM C UCMONHUTENEM.

(vyacTtb nepBag B peq. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTenb o06s3aH oMnatuUTb BbINOMHEHHYO WCMOMHUTENEM B MOMHOM o0Obeme paboTy nocne ee
npuHATUA noTpebutenem. C cornacus notpedutens paboTa MOXeT ObITb OnnavyeHa UM Npu 3akmnoyYeHnn JoroBopa
B MOJSIHOM pa3Mepe unu nyTem Bbi4ayn aBaHca.

(B pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, ot 21.12.2004 N 171-03)

Onnarta okasaHHbIX ycnyr (BbIMOMHEHHbIX PaboT) NPON3BOAMTCSA MNOCPEACTBOM HANUYHbIX UM Be3HanMyHbIX
pacyeToB B COOTBETCTBMM C 3aKkOHoAaTenbLCTBOM Poccuiickon degepaumn.
(4acTb TpeTbsi BBegeHa PenepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn wucnonb3oBaHMM HanuyHoM OOPMbI pacyeToB onnata ToBapoB (pabot, ycnyr) noTpebutenem
NpPoOn3BOANTCA B COOTBETCTBMU C yKasaHMeM npodaBua (MCMOMHUTENS!) NMyTEM BHECEHUS] HaNMU4HbIX OEHEXHbIX
CpeacTB npogasuy (ucnonHutenio), nmbo B KpeouTHYH opraHu3auuio, nmbo nnaTexHOMy  areHTy,
ocyLlecTBrsOWEMY OEaTeNnbHOCTb MO npuemy nnatexen dusmdeckux nuu, Nnbo GaHKOBCKOMY MnaTeXHOMY
areHTy (cybareHTy), OCyLlecTBMAIOLWEMY AesATenbHOCTb B COOTBETCTBUM C 3aKOHOAATENbLCTBOM O 6GaHkax U
0aHKOBCKOW OeATenbHOCTU, €ClM UHOE He YCTaHOBMNEHO dedepasnibHbIMU 3aKOHAMWU UIU MHBIMW HOPMAaTUBHbLIMU
npaeoBbiMM akTamu Poccuiickon Penepauumn. MNpu sTom obsizaTtenscTtBa MNoOTpedbuTens nepes nNpogaBLOM
(ncnonHuTenem) no onnate ToBapoB (paboT, yCnyr) cYMTalOTCA UCMOSNTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpencTB C MOMEHTa BHECEHUS HANMUYHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO MpoAaBuy (MCMonHuTento), Nnbo B
KpPeOuTHYK opraHu3aumio, Nnnbo MraTexXHOMY areHTy, OCYLLIEeCTBAAIWEMY OeATEeNbHOCTb MO NpUEMY MNfaTexen
dusmyeckmx nuu, nubo GaHKOBCKOMY MnaTeXHOMY areHTy (cybareHTy), OCyLLeCTBASHLWEMY AesATeNbHOCTb B
COOTBETCTBUM C 3aKOHOAATENBLCTBOM O HaHKax 1 6aHKOBCKOMN OESATENBHOCTU.

(B peq. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, o1 27.06.2011 N 162-03)

Ctatba 38. YTpartuna cuny. - degepanbHbiin 3akoH oT 25.10.2007 N 234-93.
Ctatba 39. PerynupoBaHue okasaHus oTAenbHbIX BUOO0B YCIyr

Mocneacteus HapyLieHus yCﬂOBMVI [0roBopos 00 oKasaHuKW oTaenbHbIX BUAOB ycnyr, ecnmn Takme 0oroBopbl
Nno CBOEMY XapakKTepy He nognaaaroT nog OEenCcTBME HaCTOSLLEN MaBbl, onpenendrTcAa 3aKOHOM.

Cratbss 39.1. lNpaBuna okasaHUs OTAENbHbIX BWOOB YCIYr, BbIMNOSIHEHWUST OTOEMbHbLIX BWMAOB paboT
notpedutensm

(sBepeHa PepnepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

[MpaBuna oka3aHWa OTAENbHbIX BWAOB YCMYr, BbINOMHEHMS OTAEMbHbIX BUOOB paboT notpebutensm
yctaHaenueatotcs MpasutensctBom Poccunckon ®egepaumn.

Mmaea IV. TOCYOAPCTBEHHAS1 U OBLLLECTBEHHAS 3ALLMTA
NPAB NOTPEBUTENEN

Cratbsa 40. PepepanbHbili rocygapCTBEHHbIN HaA30p B 06nacTu 3awuTbl Npae notpebutenen
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(B peq. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbI rOCYyAApCTBEHHbIM HaA30p B obnactu 3awmTbl NpaB noTpebutenen ocylecTBnaeTcs
YNONMHOMOYEHHBLIM dheepanbHbIM OpraHOM UCMNOMHUTENBHOM BNAcTK (ganee - opraH rocy4apCTBEHHOro Haa3opa) B
nopsiake, ycraHosneHHoM [NpasutensctBoM Poccuiickon degepaumu.

2. ®egepanbHbIi rocy4apCTBEHHbIV HAA30p B 06nacTy 3awmThl Npae noTpeduTenen BKNOYaeT B Ce6s:

1) opraHusaumio U NpPoOBEAEHNE MPOBEPOK COOMIOAEHWUS] U3rOTOBUTENSIMU (MCNOMHUTENAMKU, NPoAaBLiaMMu,
YMONHOMOYEHHBIMA ~ OPraHM3auusMyM UMK - YMOSTHOMOYEHHBIMY  UHAMBUOYANbHLIMA  NPEANPUHMMATENSAMW,
umnopTepamun) TpebOBaHWIA, YCTAHOBIEHHbLIX MexayHapogHbiMM  gorosopamu  Poccuiickon  ®degepaumn,
HacToAwMM 3akoHoM, ApyruMmu degepanbHbiMU  3aKOHAMW U UHBIMW  HOPMAaTUBHBIMW MPaBOBbIMU  aKTaMm
Poccuiickon ®epepaunun, perynupyowmMm OTHOLWEHWs B obnactv 3awmuTel npaB noTpebutenen (ganee -
obda3aTenbHble TpeboBaHMs), NpeanMcaHnin OMKHOCTHBIX NML, OpraHa rocy4apCTBEHHOTO HaA30pa;

2) opraHuMsauvio W npoBedeHWe MpPOBEPOK COOTBETCTBUSA ToBapoB (paboT, ycnyr) obsasaTenbHbIM
TpeboBaHusiM, obecneunBaroLMM 6Ge30MacHOCTL TOBApOB (paboT, ycnyr) Ans XuM3Hu u 340poBbs NoTpebutenen,
OKpY>KaloLen cpeabl, NpeaynpexaeHne AencTBui, BBOAALLMX noTpeduTtenen B 3abnyxaeHve, n npegoTepalleHne
NPUYMHEHNs Bpeaa MMyLLLECTBY NoTpebutenen, ycTaHOBNEHHbIM B COOTBETCTBMM C MEXAYHAPOL4HbIMU AOrOBOpaMum
Poccunckon ®epepaumun, denepanbHbIMU 3aKOHAMU U UHBIMW HOPMaTUBHLIMW NPaBOBbLIMU akTamu Poccuinckon
degepaumu;

3) npumeHeHWe B Nopsiake, yCTaHOBMEHHOM 3akoHoAaTenbcTBOM Poccunckon denepalmm, mep npecevyeHus
HapyLleHuin obsiaTenbHbix TpeboBaHMI, Bbiaady NpeanMcaHuin 0 NpekpaLleHn HapyLeHuin npae notpebutenen, o
npekpaLleHn HapyleHun obsisatenbHbiXx TpeboBaHUM, 06 yCTpaHEHMU BbISIBNEHHbBIX HApPYLUEHWI 0bs3aTernbHbIX
TpeboBaHWiA, NpMBMEYEHNE K OTBETCTBEHHOCTU UL, COBEPLUMBLLUMX TaKUe HapyLUEHUS;

4) cuctemaTtnyeckoe HabnogeHve 3a ncnonHeHnem obssartenbHbix TPeOOBaHMIM, aHaNU3 1 NPOrHo3MpoBaHne
COCTOSIHUSI UCMOMHEHNs1 obsA3aTenbHbIX TPebOoBaHUM MNpU OCYLLECTBMEHUN W3rOTOBMTENAMU (MCMOMHUTENSIMMU,
npogasuamu, YMNONTHOMOYEHHbBIMMU opraHusaumsamm nnm YMONTHOMOYEHHbBIMU NHAMBUOYanbHbIMU
npeanpuHuMaTensiMm, UMNopTepammn) CBoen AeATENbHOCTY;

5) cratuctudeckoe HabniogeHve B obnactu obecnedeHus 3awmTbl nNpaB notpebutenen, yyer M aHanus
Cny4yaeB MpUYMHEHMS BpeAa XU3HWN U 300POBbLI0 NOTPedbUTENEN, OKpyXXatoLLen cpeae 1 umMyLLecTBy notpeburtenen,
CBSAI3aHHOro ¢ npuobpeTreHMeM M UCnonb3oBaHWEM TOBapoB (paboT, ycrnyr) ¢ HegocTaTkamu, OnacHbIX TOBapoB
(pabort, ycnyr) nubo ¢ npepocTaBneHWeM NOTPeOUTENsSM HECBOEBPEMEHHOW, HEMOMHOW, HEeOOCTOBEPHOW U
BBOASILLEN B 3abnyxaeHne nHcpopmaumm o ToBapax (pabotax, ycnyrax);

(B peq. PenepansHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe npoBedeHne aHanmaa v oueHkn adheKkTMBHOCTM dhefepanbHOro rocyAapCTBEHHOIO Haa3opa B
obnacTtu 3awmTel NpaB noTpeduTenen;

7) eXerogHyl NoaroToBKy Ha OCHOBAHWMM Pe3ynbTaToB AeSATENbHOCTW, NPEAYCMOTPEHHON noanyHkTamu 1 - 6
HaCTOSLLEro NyHKTa, rocygapCTBEHHbLIX OOKagoB O 3awuTe npaB notpedbutenen B Poccuiickon ®enepaumm B
nopsiake, yctaHoerneHHoM [NpaButenbctBoM Poccuiickon depepauuu.

3. K oTHOoWweHMAM, CBA3aHHbIM C OCyLLecTBreHMeM dredepanbHOro rocygapCTBEHHOro Hagsopa B obnactu
3aWwnTel nNpaB noTtpebuTenen, opraHuM3auMen Wu NpOBEAEHVMEM MPOBEPOK WU3rotoBuTenen (McnomHuTenen,
npoAaBLOB, YMNOMHOMOYEHHbLIX OpPraHM3auun WM  YNOMHOMOYEHHbLIX WHAVBUAYaAnNbHbIX npeanpuHMMaTenen,
UMMNOPTEPOB), NMPUMEHSTCA nonoxeHna defepansHOro 3akoHa ot 26 aekabps 2008 roga N 294-93 "O sawmTte
npas PUANYECKNX NUL, U UHOUBUAYANbHBIX NpeanpuHMaTenein npy OCyLWeCTBEHUN rocyaapCTBEHHOIO KOHTPONs
(Hap3opa) 1 MyHULMNanbHOro KOHTpons".

4. [omKHOCTHbIE NWLa opraHa rocygapCTBEHHOIO HaJ3opa B Nopsifke, YCTAHOBIEHHOM 3aKOHOAATENbCTBOM
Poccuinckon degepaunn, UMeOT NpaBso:

1) 3anpawvBaTb W nofy4yaTb Ha OCHOBaHUW MOTMBMPOBAHHBIX MWCbMEHHBIX 3anpocoB OT OpraHoB
rocy4apCTBEHHOW BIacTW, OpPraHOB MECTHOTO CaMOyrnpaBrieHWsi, OOLLECTBEHHbIX OpraHW3auun, U3rotoBuTenemn
(vcnonHuTenen, nNpoAaBUOB, YMNOMHOMOYEHHbLIX OpPraHM3auuin WM YNONTHOMOYEHHbIX  WHAMBUAYaSbHbIX
npegnpvHumarenen, MMNopTepoB) MHOPMaLMIO U JOKYMEHTbI N0 BONpocaM 3aluTbl NpaB noTpebutenen;

2) BGecnpensATCTBEHHO MO NpeabaBNeHUMn CryXebHOro yaoCTOBEPEHMS M KOMMM Npukasa (pacrnopsikeHus)
pykoBoguTensa (3amecTutenst pyKOBOOWUTENs!) oOpraHa rocygapCTBEHHOMO Hags3opa O Has3HadeHuuM MNpOBEPKM
nocewiatb TEPPUTOPUIO, 30AHUHA, MOMELLEHUS U COOPYXEHUs, UCMONb3yeMble WU3rOTOBUTENEM (MCMOMHUTENEM,
npoaaBLOM, YMOSTHOMOYEHHOW OpraHu3aumen unuM YnosIHOMOYEHHbIM WHAWBUMAYaANbHLIM MNpeanpuHUMaTenem,
MMMOPTEPOM) NPY OCYLLECTBMNEHUN CBOEWN AEATENBHOCTU, B LEMNSX NPOBEAEHUSI MEPONPUSATUIA NO KOHTPONIO;

3) npoBogute oT6op Npo6 M o0OpasuoB TOBApPOB, MpeAHasHa4YeHHbIX OIS peanuM3auun N peanuayembix
noTpebuTtensm, 4ns NpoBeOeHUs UX UcCrneaoBaHui, UCTbITaHUR;
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4) BblgaBaTb W3roTOBUTENSAM  (MCMONHWTENAM, nNpodasuLaM, YMNOMHOMOYEHHBIM OpraHu3auusM  unu
YNONMHOMOYEHHbIM  MHOMBMAYAmNbHLIM  NpeanpuHUMaTtensM, umnopTepamM) npeanucaHns o  MpekpaleHun
HapyweHun npas notpebutenen, O MpeKpaweHun HapyweHun obssatenbHbix TpeboBaHwui, 06 ycTpaHeHwuu
BbISIBIIEHHbIX HapyleHun obssatenbHblx TpeboBaHui, O MpoBEeAEeHUM MeponpusaTuin no  obecnevyeHuto
npeaoTBpaLLeHns Bpeaa XuU3Hn, 300poBbIo U MMYLLIECTBY NOTpebutenen, okpyxatowlen cpeae;

5) cocrtaBnsaTb npoToKkonbl 06 AOMMHUCTPATMBHbLIX MpaBoOHapylleHusix B obractv 3awutbl npaB
noTpebutenen, paccmarpusaTtb gerna o6 ykasaHHbIX aAMWHUCTPATUBHbBIX MPaBOHAPYLUEHUAX M NPUHUMATb Mepbl
no nNpeaoTBpaLLEHNI0 TakUX HapyLUEHWIA;

6) HanpaBnATb B YMOMHOMOYEHHblE OpraHbl MaTepuarbl, CBA3aHHble C HapylleHusMn oba3aTenbHbIX
TpeboBaHWi, AN peLleHns BOMPOCOB O BO30OYXXAEHWUMN YroNOBHbIX AeNn Mo Npu3Hakam npecTynieHun;

7) obpawarbca B Cyq C 3as#BNeHMSMM B 3awuTy npaB notpebutenen, 3akOHHbIX WHTEpPEecoB
HeonpedeneHHoro Kpyra norpebuTenen, a Takke C 3asBNEHUSMU O NUKBUAALMW U3roToBUTENs (MCMOMHMTENS,
npoaasua, yNnorHOMOYEHHON OpraHusaummn, umnoprtepa) nnubo o npekpaweHun AesTeNbHOCTU MHANBUOYaNbHOMO
npegnpvHumartens (ynonHOMOYEHHOro MHAOUBUMAYaNbHOrO npegnpuHumarens) 3a HeogHokpaTHoe (oBa u 6onee
pasa B TeyeHWe OQHOro KaneHgapHoro roga) wnu rpyboe (noenekwee CMepTb UMM MaccoBble 3aboneBaHus,
OTpaBneHus nogen) HapyLleHve npas noTpebutenen.

5. OpraH rocygapCTBeHHOro Hagsopa MoOXeT OblTb npuBnedeH cyoom K yyactuio B gerne nubo Brpase
BCTynaTb B AeNO Mo CBOEW MHULMATMBE UMK MO MHUUMAaTMBE NUL, y4acTBYIOLWMX B Aene, AN Aayn 3aknioyeHns no
jeny B UensX 3awutbl npaB notpebuTtenen B NOpsiake, YCTAHOBMEHHOM 3akoHoaaTenbcTBoM Poccuiickon
degepaumm.

5.1. lMNpeanucaxue, BblAaHHOE MPWU OCYLLECTBMEHWN rOCyAapCTBEHHOrO Hag3opa B 06nacTu 3awuTbl npas
notpebutenen, MoxXeT ObiTb OOXanoBaHO B apbuUTpaxHbIN Cyd B TeveHue Tpex MecsueB CO AHSA ero Bbligayun. B
crnyyae npuHATMA 3asaBneHns o6 obxamnoBaHuy 3TOro npeanucaHus K NPOW3BOACTBY apbuTpaxHoro cyda
WCMONHEHNe 3TOro npeanucaHns MpuoCTaHaBnMBaeTCs A0 AHA BCTYNMEHWS pelleHus apbuTpaxHoro cyga B
3aKOHHYIO CUny.

(n. 5.1 BBegeH PegepanbHbiM 3akoHOM OT 21.12.2013 N 363-$3)

6. OpraH rocyaapCTBEHHOro Hag3opa Bnpase AaBaTb PasbsiCHEHWs MO BOMPOCaM MPUMEHEHWST 3aKOHOB U
WHbIX HOPMAaTUBHLIX MPaBoBbIX akToB Poccuirickon ®epepaunn, perynmpyowmx OTHOLWEHUs B obractn 3awmThbl
npas noTpedutenen.

7. TocynapcTBeHHbI Haf30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30MacHOCTM, YCTaHOBMEHHbIM
TEXHUYECKMMU  pErnaMeHTaMu, OCYLIEeCTBMSETCA Takke YNOMHOMOYEHHbIMU  dbedeparibHbiMU  OpraHamu
WCMONHWUTENBHOM BNacT B COOTBETCTBMM C 3akoHogaTenbCTBOM Poccuiickon Pegepaumm O TEXHUHECKOM
perynupoBaHum.

8. OpraH rocygapCTBEHHOrO HaA3opa COBMECTHO C  YMOMHOMOYEHHbIMW dedepanbHbIMA - OpraHamu
WCMONHUTENBHOW BacTW, yKa3aHHbIMW B NyHKTEe 7 HACTOSALIEen cTaTbW, OCYyLLECTBNseT hopMmpoBaHne N BeAeHve
OTKPbITOrO X 06LEeOCTYNHOrO roCyAapCTBEHHOro MHMOPMAaUMOHHOrO pecypca B obractv 3awuTtbl npas
norpedurenen, kadyectea n 6e3onacHOCTK ToBapoB (paboT, ycnyr) B nopsigke, ycTaHOBMeHHOM [1paBuTEnbLCTBOM
Poccunckon ®enepaumm.

(n. 8 BBegeH depepanbHbiM 3akoHOM oT 25.06.2012 N 93-93)

Ctatba 41. OBA3aHHOCTb M3roTOBUTENS (MCMOMHUTENS, NpoAaBLa, YNONMHOMOYEHHOW OpraHu3auum unu
YNOMHOMOYEHHOIO MHAMBUAYANbHOrO NpeanpuHUMaTtens, UMnopTepa) No NpefocTaBneHnio MHpopMaummn opraHy
rocygapcTBeHHOro Haasopa

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MsrotoBuTenb  (McnonHuTenb, Mpodasel, YMNONHOMOYEHHAs OpraHuM3auus Wnu  YNoSIHOMOYEHHbIN
WHAMBMAYArNbHBIM NpeanpuHMMartens, uMnoptep) no TpeboBaHWIO opraHa rocyaapCTBEHHOro Haasopa, ero
AOMKHOCTHBIX NnL, 0693aH NpefoCcTaBUTb B YCTAHOBMIEHHBIN UMW CPOK OOCTOBEPHbIE CBEAEHMWS, OOKYMEHTaUMIo,
0ObSACHEHMST B MUCbMEHHOW U (MnKn) YCTHOW DOPME M UHYK MHOpMauuio, Heobxoaumyto Afis OCyLLeCTBNEeHUS
OpraHom roCygapCTBEHHOMO Hag3opa W ero  JOMKHOCTHbIMW - fiMuamMu  MOMHOMOYMKN,  YCTaHOBMEHHbIX
3akoHogatenbcTBoM Poccuiickon ®eaepaunn.

Cratba 42. YTpatuna cuny. - degepanbHbiit 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. [MonHOMO4YMS BBICLUMX WCMOMHUTENbHBIX OpPraHOB rOCYAapCTBEHHOW Bractu cybbekToB
Poccunckon ®egepaumm B obnacTu 3awmTbl Npae notTpebutenen
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(BBegeHa PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

BbicWwnin  MCNONHUTENbBHBIN OpraH rOCYAapCTBEHHOW BRacTu COOTBETCTBYLWero cybbekta Poccuickon
denepaummn ocyLLECTBNSET MEPONPUATUS NO peanu3auun, obecneyeHno M 3awmTte npas notpebuTenen u B
npegenax cBOMX NOSTHOMOYMIA NPUHUMAET OnpeaeneHHble Mepbl.

KoHcynberaHTlnoc: npumedaHme.

MonoxeHns ctatbn 42.2 pacnpocTpaHSTCA Ha NorHoMouns dedeparnbHbiX OpraHoB WCNOSTHUTESbHOWN
BMacTuW, KOTOpble He MepefaHbl AN OCYLECTBIEHNS OpraHam rocygapCTBEHHOW BnacTu cyObekToB Poccuickon
depepaummn n opraHam MECTHOIO CamoynpaBfieHNsi COOTBETCTBYOLWUMU beeparbHbIMU 3aKOHaMMU.

Cratba 42.2. [llepegaya OCyLWECTBNEHUS MOMHOMOYMI OpraHa roCyfapCTBEHHOro Hagsopa opraHam
MCMNOMHUTENbHON BriacTn cyobekToB Poccunckon Pegepauum

(sBeneHa PenepanbHbiM 3akoHOM oT 13.07.2015 N 233-03)

MonHomouMst opraHa rocygapCTBEHHOINO Haf3opa MO OCYLECTBEeHU0 deaepanbHOro rocygapCTBEHHOIO
Hag3opa B oOmactyv 3awuTbl MpaB noTtpeduTenenm MoOryT nepedaBaTbCsl [OS11 OCYLLECTBIIEHWMSI OpraHam
WCMONHUTENbHOM BnacTu cyobektoB Poccuiickon degepaumm noctaHoBnenusmu [NpaButenbctBa Poccuimckom
depepaummn B nopsigke, yctaHoerneHHoMm deaepanbHbiM 3akoHOM OT 6 okTA6pst 1999 ropa N 184-93 "O6 obymx
npuHUMnax opraHmsaunn 3akoHodaTeslbHbIX (Hpe,qCTaBVITeHbeIX) N NCNONMHUTESNbHbLIX OpraHoB FOCyAapCTBeHHOVI
BnacTtun cyobektoB Poccuickon ®enepaummn”.

Ctatbsa 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpedbuTenen, YCTAHOBMEHHbLIX 3aKOHAMU U UHbIMU
HOpPMaTMBHLIMU NpaBOBbLIMK akTaMn Poccuiickon degepaunn

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3a HapylleHue npaB MoTpeGuTenel, YCTaHOBMEHHbIX 3aKOHAMW U WHbIMW HOPMAaTMBHBLIMK MPaBOBbLIMM
aktamu Poccuiickont ®epepauunn, npoaasel, (MCTMOSMHUTENb, U3TOTOBUTENb, YMONHOMOYEHHAsl OpraHu3auust Unm
YMOMHOMOYEHHbI UHAUBUAYASbHbLIA NPEeanpuHMMaTesib, UMNopTEP) HECeT aAMUHUCTPATUBHYIO, YrONMOBHYIO MNU
rpaXkaaHCKO-MPaBOBYH OTBETCTBEHHOCTL B COOTBETCTBUM C 3aKOHOAaTeNIbecTBOM Poccuiickon Genepaumu.

Cratbs 44. OcywecTBrneHve 3awmnTel Npas noTpedbutenen opraHaMmm MECTHOIO CamoyrnpaBseHns
(B pea. PegepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensax 3awuTbl npaB noTpebutenen Ha TeppuTOpMM MyHMUMNanbHOro obpasoBaHMs OpraHbl MEeCTHOro
camoynpaBreH1s Bnpase:

paccmaTtpuBaTh anobbl NOTpebuTeNEN, KOHCYNLTUPOBATL UX MO BOMpocaM 3aluThl NpaB notpebutenei;

obpalyatbcs B cyabl B 3aWmUTy nNpaB notpebutenen (HeonpeaeneHHoro Kpyra notpebutenen).

Mpu BbIABNEHMM MO xanobe noTpebutensd ToBapoB (paboT, ycnyr) HeHagnexalwero KayectBa, a Takke
onacHbIX AMsi XWU3HW, 300POBbs, MMyLLEeCTBa notpebutenen n okpyxarwLlen cpedbl HesameanuTensHO u3eeLlaTb
06 aTtom cpenepanbHble OpraHbl WCMOMHUTENBHOW BMAAcTW, OCYLLECTBISOWME KOHTPOfb 3a KavyecTBOM W
©e3onacHoCTbO ToBapoB (pabor, ycnyr).

Mpnem xanob6 noTpebutenen MOXET OCYLEeCTBNATbCA 4Yepe3  MHOroyHKUMOHAmNbHbIE  LIEHTPbI
npeaocTaBneHust rocyaapCTBEHHbIX Y MYHULIMNAMbHbIX YCIYT.

(4acTb TpeTbs BBeAeHa denepanbHbiM 3akoHOM oT 28.07.2012 N 133-$3)

Cratbs 45. NpaBa 06LecTBeHHbIX 06beanHeHUn noTpebuTener (Mx accoumaunii, Co30B)

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
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1. lpaxgaHe BnpaBe 0ObeAMHATbLCA Ha [OOPOBOMBLHOM OCHOBE B OOLWECTBEHHble 0OObLEeOUHEHWUSsI
notpebuTenen (Mx accoumnaunm, Coro3bl), KOTOPbIE OCYLLIECTBIISIOT CBOK AEATENBHOCTbL B COOTBETCTBUMN C YyCTaBaMu
yKa3aHHbIX 06beguHeHu (Mx accoumaumii, Co30B) 1 3aKkoHogaTenscTBoM Poccuiickon degepaumn.

2. ObuwecTtBeHHble 0bbeanHeHus noTpebutenen (Mx accounauuu, cow3bl) ANS OCYLWECTBMEHUS CBOMX
yCTaBHbIX Lienew Bnpase:

yyacTBoBaTb B paspaboTke obsizaTenbHbIX TpeboBaHWi k ToBapam (pabotam, ycrnyram), a Takke NpoeKkToB
3aKOHOB M WHbIX HOPMAaTUBHbIX NPaBOBbIX akToB Poccuiickon depepaumm, perynmpyroLmx oTHoLWeHUs B obnacTtu
3almMTbI NpaB NoTpebuTenen;

NPOBOAMTL HE3aBMCMMYIKO 3KCNepTuady kadecTBa, 0Oe3omacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSI NOTPEOUTENBCKUX CBOWCTB TOBapoB (paboT, ycryr) 3asiBNeHHOW npogaBuamy (M3roTOBUTENSIMMU,
WCMNOMHUTENAMM) MHCPOPMALIMK O HUX;

OCYLLECTBNATL OOLLECTBEHHbIN KOHTPONb 3a cobniogeHvemM npaB noTpeduTernen n HanpaensaTe B Oprad
rocygapCTBEHHOrO Had3opa WM opraHbl MECTHOIO camoyrnpaBreHuss MHdopmaumilo 0 hakTax HapyleHun npas
norpeburtenen Onsi NpoBeAEHUs MPOBEPKM 3TUX (PAKTOB U MPUHATMS B Criydae WX MNOATBEPXOEHUS Mep Mo
npeceyeHnio HapylleHui npae noTpebutenen B npegenax MNOMHOMOYUA YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
npoBeAeHNN 3KcnepTns No daktam HapyLLeHW npasB noTpedbutenen B ¢Bs3un ¢ obpalleHuamu notpedutenen. Mpu
OCYLLLeCTBMEHUN 0BLLECTBEHHOIO KOHTPONS 00LecTBEHHblE 06beanMHeHNa noTpebutenen (X accoumaumm, Cor3bl)
He BrpaBe TpeboBaTb OT M3roToBUTENEWN (MCMONMHUTENEW, MNPOAABLOB, YMNOMHOMOYEHHbLIX OpraHu3auvMn Wnm
YNOMHOMOYEHHbIX NHAMBUAYaNbHbIX NpeanpuHuMaTenei, UMNopTepoB) NpeacTaBrneHne JOKYMEHTOB (BbIMOMHEHUe
AencTBuin), 0b6s13aHHOCTb NpeacTaBrneHus (BbINOMHEHNUST) KOTOPbLIX NO TpeboBaHWIO MOTPEOUTENS He yCTaHOBIEHa
3aKOHOM,;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHOPMaLMIO O MpaBax noTpebutenen n o HeO6XoAMMbIX AENCTBUSAX MO 3alLMTe 3TMX Npas,
O pesynbraTax CpaBHUTENbHbIX MCCELOBaHUM KavyecTBa ToBapoB (paboT, ycrnyr), a Takke WHyK WHdopmaumio,
KoTopas OygeT cnocobcTBoBaTb peanus3auuu MpaB W 3aKOHHbIX MHTepecoB notpebutenei. [lybnvkyembie
obLecTBeHHbIMY 06beanHeHNsMM noTpebuTenen (ux accoumaumsmn, cor3amn) pesynsTaTbl CPaBHUTENbHbIX
nccnenoBaHui kadecTsa ToBapoB (paboT, ycnyr) He SBNSTCA peknamon;

BHOCUTb B doeeparnbHble opraHbl MCMOMHUTENBHOW BNACTWN, OpraHM3auumn NpeanoXxeHnsa o NpUHATUN Mep no
NoBLILLEHUIO KadecTBa ToBapoB (paboT, ycnyr), MO MPUOCTAHOBMEHUIO NPOWM3BOACTBA W peanusauuy TOBapOB
(BbIMONHEHUS paboT, oOKaszaHUs YCnyr), Mo OT3blBy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUNX MNpedbsBrsieMblM K HAUM WM YCTaHOBIEHHbIM 3akoHoAaTenbcTBoM Poccuiickon depepauumn o
TEXHNYECKOM perynupoBaHmmn obasaTtenbHbeiM TpeboBaHUAM;

BHOCMTb B OpraHbl MNpoKypaTypbl W denepanbHble OpraHbl UCMOMHUTENbHOW BRacTu Marepuanbl O
NPYBNEYEHUN K OTBETCTBEHHOCTW MWL, OCYLLECTBIISIOWMX NPOM3BOACTBO M peanu3auuto ToBapoB (BbINOMTHEHME
paboT, okasaHue ycryr), He COOTBETCTBYIOLUMX MpeabsBrsseMbiM K HUM obsizaTenbHbIM TpeboBaHWsIM, a Takke
HapyLwalwux npaBa noTpedbutenen, yCTaHOBMEHHbIE 3aKOHAMW U VMHBIMW HOPMAaTUBHBLIMW MPABOBbLIMW aKTaMu
Poccunckon ®epepaumy;

obpawiatbca B opraHbl NPOKypaTypbl C NpocbbamMu MPUHECTU NPOTECTbI O NMPU3HAHUU HEAENCTBUTENbHBIMMA
akToB dedeparnbHbIX OpPraHOB MCMOMHUTENbHOW BriacTW, akTOB OPraHOB WCMOSIHUTENbHOW BNacTu CyObeKkToB
Poccuiickon ®depepaumMm 1M akTOB OpPraHoOB MECTHOIO CaMOyrnpaBsrieHusi, NpoTUBOpEYalUMX 3akoHaM M MHbIM
perynupyroLnm oTHoLeHMa B obnactu 3awmTel NpaB notpebutenen HopMaTUBHLIM NPaBoOBbIM akTam Poccuiickon
degepaumnu;

obpawatbcs B cygbl C 3asBNEHUSIMU B 3alUMUTy NpaB NoOTpPebuTenen M 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnsl NOTpebuTenen, HeonpeaeneHHOro Kpyra noTpebutenei);

yyacTBOBaTb COBMECTHO C OpraHoM [OCyQapCTBEHHOIO Hag3opa B (QOPMUPOBAHMU  OTKPLITLIX U
00LLEefOCTYNHBIX FOCYAAPCTBEHHBIX MH(OPMALUOHHBLIX pecypcoB B obnactv 3awutbl npaeB notpebutenen,
KayecTBa n 6esonacHocTu ToBapoB (paborT, ycnyr).

(ab3ay BeegeH PenepanbHbiM 3akoHoM oT 18.07.2011 N 242-03, B peqn. PeaepanbHoro 3akoHa ot 25.06.2012 N
93-03)

CraTbs 46. 3awmTta npaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro kpyra notpeburenen
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapcTBEHHOINO Haasopa, opraHbl MECTHOrO caMoynpaBrieHusi, O6GLLeCTBeHHble 06beanHeHNs
notpebuteneit (Mx accoumauuu, co3bl) BrpaBe NPeabsBNATb UCKM B Cydbl O MpeKpalleHnM NpoTUBOMNPaBHbIX
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3axoH P® ot 07.02.1992 N 2300-1
(pex. ot 03.07.2016) JokymeHT ripefioctassieH KoHcynbranTllntoc

"O 3ammTe npas notpeGurenei” [ara coxpanenus: 16.05.2017

OENCTBUA M3roToBUTENS (MCMONMHUTENS, npodasua, YMNOMHOMOYEHHOW OpraHM3auum WnvM  YNorHOMOYEHHOro
MHOVBMAOYaNbHOro NpeanpuHUMaTEns, MMNopTepa) B OTHOLLEHUN HeonpeaeneHHoro Kpyra notpedurenen.
(4yacTtb nepeag B peq. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yooBneTBOpEHUM TaKoro mcka cyn 06s3biBaeT npaBoHApyLUMTENd OOBECTM B YCTAHOBMEHHbIA CYOOM
CpOK Yepes cpefcTBa MaccoBon MHOpMaLMn NNy MHeIM Cnocobom Ao cBefeHus NoTpebutenein pelueHune cyaa.

BcTynvBllee B 3aKOHHYK cuny pelueHue cyaa O Mpu3HaHuM OeNcTBUA U3roToBUTENd (MCMOMHUTENS,
npoaasLa, YMNOMHOMOYEHHOW oOpraHu3auun WNU  YNONHOMOYEHHOrO MHAMBMAOYANbHOrO npeanpuHMMaTens,
umnopTepa) NPOTUBOMNPABHLIMU B OTHOLUEHUW HEOMpedereHHoro kpyra notpebutenen obsizatensHo Ans cyaa,
paccMaTpuBaloLLEero McK NoTpedbutensa o 3awmTte ero npae, BO3HWKLUIMX BCREACTBME HACTYMSIEHUS IpakgaHCKO-
NpaBoOBbIX MOCNEACTBMIN OEWCTBUN M3rOTOBUTENS (UCMONMHUTENS, NpoAasLua, YNOSIHOMOYEHHOW OpraHM3auum unm
YNONTHOMOYEHHOTO UHAMBUAYaNbHOMO NpeanpuHUMaTens, UMnopTepa), B 4acTu BOMPOCOB, UMENW N MECTO Takue
OENCTBUSI U COBEPLLEHBI I OHW U3FOTOBUTENEM (UCMOMHUTENEM, NPO4aBLIOM, YNOMHOMOYEHHOW opraHv3aumnen unm
YNOMHOMOYEHHbBIM MHOUBMAYANbHbLIM NpeanpuHumarenem, MMNopTepomMm).

OQHOBPEMEHHO C YOOBNETBOPEHMEM UCKA, NPeabsiBNEHHOro 00 ecTBEHHbIM 06begMHEHNEM NOTpebuTenen
(nx accoumnaumen, coK30M), OpraHamMyM MECTHOIO CaMOYMpaBMEeHWss B MHTEpecax HeonpeaeneHHoro Kpyra
notpebutenen, cya MNPUHUMAET pelleHMe O BO3MELLeHMM OobLeCTBEHHOMY oObeauHeHuto noTpebutenen (ux
accouvaumm, corasy), opraHaMm MEeCTHOro camoynpaBreHUs BCeX NOHECEHHbIX MO Aeny cyaebHbIX msgepxkek, a
Takke MHbIX BO3HUKLIMX 00 obpalleHust B Cyg M CBSI3aHHbIX C PAacCCMOTPEHUEM [ena HeoOXOAMMbIX pacxodoB, B
TOM YuCne pacxofoB Ha NpoBedeHVEe HEe3aBMCUMOW 3KCNEPTU3bl B CNydae BbISBMEHUS B pe3ynsraTe npoBeaeHus
TaKoW aKcnepTusbl HapyLleHMs oba3aTenbHbIX TpeboBaHui kK ToBapaM (paboTam, ycrnyram).

Mpe3ngeHT
Poccuitckon depepaunn
b.ENlbUMH
Mockea, [lom CoeToB Poccun
7 cbeBpansa 1992 roga
N 2300-1
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